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Why Jira?

In our continuous pursuit of operational excellence and efficiency, IT has adopted Jira as its primary project management tool, replacing Accolade.

Jira has emerged as the #1 choice for project management, offering a comprehensive suite of features that streamline processes and enhance
collaboration across teams.

Benefits:

® Tracking high level (IT Initiative across all our portfolio) for our management and day-to-day activities for internal or external teams
® Agile at Scale but can still manage Waterfall projects
® Feature rich, customization/standards/integration with other tools like Service One/Miro

Below, you'll find our IT Tools Documentation & a Guide to Using the Tool:
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