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2. User Management and Permissions
2.1 - Login and Authentication

TBD

2.2 - User Roles and Permissions

Features User Roles

Site Viewer Site Admin Site Editor Super 
Admin

Manage Application Users (view/Add/Edit/Delete 
Users)

N N N Y

Manage Default simulation data and correlation(view
/Edit Correlations)

N Y(Only for his 
Site)

N Y

View Simulations Y(Only for 
his Site)

Y(Only for his 
Site)

Y(Only for 
his Site)

Y

Edit Or Modify Primary inputs of Simulation N Y(Only for his 
Site)

Y(Only for 
his Site)

Y

Edit Or Modify Secondary Inputs N Y(Only for his 
Site)

N Y

Save /Change the status  N Y(Only for his 
Site)

Y(Only for 
his Site)

Y

View Tableau Dashboard Y(Only for 
his Site)

Y (Only for 
his Site)

Y(Only for 
his Site)

Y

2.3 - User Access request 

All user access requests ha to follow the usual process. Access Management Request

It is required to select the sites/applications the user want to access based on the list below:

Industrial - Robustify Energy Optimisation Solution - Dombasle
Industrial - Robustify Energy Optimisation Solution - Torrelavega
Industrial - Robustify Energy Optimisation Solution - Rosignano
Industrial - Robustify Energy Optimisation Solution - Rheinberg
Industrial - Robustify Energy Optimisation Solution - Devnya
Industrial - Robustify Energy Optimisation Solution - Bernburg

       2. When a ticket is created it will automatically be assign to the Helix support group "Industrial 
Business Support". 

The access to the Web Application will be provided by someone within that group having admin access 
to the application.     

       3. When this access is done the ticket must be send to Tableau support 

Add within the comment the proper Tableau Folder that must be used. Change the 
Red part by the correct application request. Within the "add a note". Check the "public" 
box and then post the message. 

"Could you provide the access to Tableau and the application Explore SOLVAY PRE-PROD / /
Solvay Robustify UAT/ /Robustify Dombasle
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Responsible & contact points:

Alessandro Mainardi - 
Project Owner
Simon Bourguignon - 
Delivery Manager
Alba Carrero/ Gaetan Frenoy 
- Product Owner
Rui Ferraz - Project Manager

#


Then assign to the correct support group by clicking the pen next to "Support Group" 
as below. 

Remove all existing filters and search for "Tableau'. You can finally select the "IT Data Stellar L2 Tableau"
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