Talend Useful contact

Below contacts are valid as of 29th September 2022
Global Solvay INFRA :

Global Cloud email group : TechnicalBoard@solvay.com

Solvay Active Directory (AD) operation email group : ad.operations@solvay.com

Global Security Team email group : $GTO-Security (operations_GTO-Security@solvay.com)
Cloud Security Team email group : $operations, GTO-Cloud" (operations_gto-cloud@solvay.com)

Cloud OPS Team (related to Talend GCP Remote engine) :

GCP Cloud OPS Leader : Li-lian Tan (li-lian.tan@solvay.com)

GCP Cloud OPS Tech lead : Alexander Henry Tejasukmana (alexander.tejasukmana@solvay.com) , Darren Ong (darren.ong@solvay.com)
GCP Cloud OPS email group : gcp-cas@solvay.com

GCP Cloud OPS - Vanenburg email group : gcp-cloudops-vanenburg-partner@solvay.com

Korea INFRA Team (related to Talend KRSEUASO02 remote engine) :

® Korea INFRA Team Manager : LIM, Dae-Hyun (dae-hyun.lim@solvay.com)
® Korea INFRA email group : asia-server-support.team@solvay.com

Cloud Office Team (related to Talend AWS Remote engine) :
Global email group : $IS-Cloud-Hosting-Team (IS-Cloud-Hosting-Team@solvay.com)
Cloud office Build email group : h-and-c-hosting-built-squad@solvay.com

Cloud office Run email group : h-and-c-hosting-run-squad@solvay.com
Cloud office - Infosys email group : SolvayCloudOps@infosys.com

L]
L]
L]
L]
Helix (Solvay one) point of contact :

® Marie-pierre Deramond (marie-pierre.deramond@solvay.com)
® Esmeralda Versée (esmeralda.versee@solvay.com)

SAP BW mail group for PCM issue : sbs-is-appli-techno-report-bw.cc@solvay.com

Only for Talend v7

® Lirex support mail group for BENOHASO02 machine : beneluk-server-support.team@solvay.com
® Kyndril mail group for IBM machines : csche@kyndryl.com
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