
How to fix IDoc hang in source system
In case loading process is hang, check in source system

1. Check job
SM37

SM58

To ensure that jobs finish with job name BIREQ* the request id will be the same in BW in PSA.

2.2 Check Idoc
in BW, the status of Idoc will does not have status yet.

2.1 In this case, the process is hang in source system with status 30

Tcode BD87 - idoc in source system



We can filter by ID or time

Click on header and click Process

Check in BW --> still same status



Check Tcode BD87 or program RBDMON00 in BW. Try to select only the iDoc concern

Display iDoc before execute

After execute

Check monitor in BW again.
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