
How to correct the hanged processes

Step 1: Open the process chain and click on the logs button to view the logs.

Step 2: Double-click on the “hanged” process to view the details.

Step 3: Click on the “Chain” tab to view the technical details of this process log.

To use this to correct the loadings, please make sure that the “hanged” process involved is really successful before to carry out the following 
steps.



Step 4: Take note of the 3 fields that are being boxed-up in red below as you will need to use it in Step 6.

Step 5: Go to transaction SE16 and enter the table name RSPCPROCESSLOG and press enter button on the keyboard to continue.

Step 6: Copy the values of the boxed-up fields of Step 4 and paste them into the fields below. Then click execute.



Step 7: Click on the button below to view the record.

Step 8: Take note of the 4 boxed-up fields that you see below as you will need it in Step 10.

Step 9: Go to transaction SE37 and enter the function name RSPC_PROCESS_FINISH and execute it.



Step 10: Copy the values of the boxed-up fields of Step 8 and paste them into the fields below and for the field I_STATE, enter the value “G”. Then click 
execute.

Step 11: Return to the process chain log and refresh the log. The process after the “hanged” process should be running now. (if not, please let me know 
and I’ll analyze what happen and why it did not work for certain cases).
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