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© Recurrence
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Broadcast list for KA (Key Account)

(created Dec 2016 SMI)

Example ticket n° 107 790 (https://sbs-support.solvay.com/helpdesk/tickets/107790) — This link is obsolete now

In the ticket the user always joined this kind of file :

KA Report with MARKET-PRICE CONTRIB-MARGIN EP
Group - Global Account Manager MARKET . GRCL | . Amendment x
ELRING KLINGER A. Weinmann AUTO GRCL200216 A ajouter
VISTEON C. Shaw AUTO GCRL200268 A enlever
VISTEON Jeff Lee AUTO GCRL200288 A AJOUTER
SMR Rohit Mahajan AUTO GRCL201082 A AJOUTER
SMR Jeff Lee AUTD GRCL201082 A enlever
The query is in the folder below :
y Documents Title » Type Last Run Instances
LE2 ¥d | CHEM-I-PLAST_EPEUPPE_001 Publication 1
=157 03 - scheduleg Report A ¥ | Daily Sales - RPSIPL : 1646071 : 1664219 Web Intelligence Dec 13, 2016 5:44 AM 7
& 1 - Pil Corpor. %] | EP_SCHEDULING Microsoft Excel
B3 2 - e Enterp. ¥ | EP_Scheduling Web Intelligence 0
FR PROFITABILITY Publication 1
2 - Aroma
El_
¥4 | ORDER BOOK_-right Publication Dec 13, 2016 6:17 AM
s ¥4 | SALES REPORT with INTEGRATED & MARKET MARGIN_EPWWPPE_R001 Publication 2

Right click / History

I Properties i

Trabhmesibn

For example for the first one, the user wants to add user A.Weinmann to the instance for Elring Klinger. Right clik / Reschedule.

Instance Time ¥
5% Deco, 2016 4:41PM
% | Deco, 2016 4:38 PM
@ Deco, 2016 4:32PM
Dec 9, 2016 4:30 PM
Dec 9, 2016 4:20 PM
% | Dec9, 2016 4:18 PM

Title

KA Report with MARKET-PRICE CONTRIB-MARGIN EP -

ﬂ Dec 9, 2016 4:39 PM KA Report with MARKET-PRICE CONTRIB-MARGIN EP -

KA Report with MARKET-PRICE CONTRIB-MARGIN EP -
KA Report with MARKET-PRICE CONTRIB-MARGIN EP -
KA Report with MARKET-PRICE CONTRIB-MARGIN EP -
KA Report with MARKET-PRICE CONTRIB-MARGIN EP -
KA Report with MARKET-PRICE CONTRIB-MARGIN EP -

SMR

Elring Klinger
DURA
Kongsberg
Visteon

mw

Ficosa

Instance Details
Organize

Pause

Run Now



https://sbs-support.solvay.com/helpdesk/tickets/107790

First, in Enterprise Recipients add the user, so that he can receive it in his Bl4 mailbox :

Reschedule — KA Report with MARKET-PRICE CONTRIB-MARGIN EP - Elring Klinger

[* Reschedule Instance title: KA Report with MARKET

Replace

Recurrence Enterprise Recipients

Available Show | Selected and Excluded v
Dynamic Recipients Find Title ~ | WEIN i) Selected
Events 4 4|1 [oft » M
sScheduling Server Group M1 jofl » M
Title » Full Name
e o e & e | weimam, ancress |
i = & RUDNIK RUDNIK Ralph
Destinations & usor st & KWEINHEL Weinheimer, Kelly
&8 Group List
Second, in Destinations Mail add him in recipients list
Reschedule — KA Report with MARKET-PRICE CONTRIB-MARGIN EP - Elring Klinger
™ Reschedule Instance title: |ga Report with MARKET
Replace
Recurrence Destinations
. Select Destinations: Show options for selected destinations:
Enterprise Recipients [] Default Enterprise Location
i v
Dynamic Recipients /| BI Inbox Email
Everts Email [] Package As ZIP File
[[] FTP Server [ ] Deliver objects to each user
Scheduling Server Group O ;‘I;’rggem From: No_Reply_ISF@solvay.com Add Placeholder
rver
Prompts O To: FeLl; alexander.weimann@solvay.comEll [t ha t ot g
Formats Cc sylviane.larboulette@solvay.com; nancy.z || Add Placeholder v
Bec: Add Placeholder v
Subject: |KA Report with MARKET-PRICE CONTRIB- || Add Placeholder v
Message: | Dear All,

And finish by replacing the current instance before clicking on Schedule button.

Reschedule — KA Report with MARKET-PRICE CONTRIB-MARGIN EP - Elring Klinger

 Reschedule Instance title: | gKa Report with MARKET

Recurrence Replace
) o (@) Replace existing schedule
Enterprise Recipients () Create new schedule from existing schedule

Dynamic Recipients
Events

Scheduling Server Group
Prompts

Formats

Destinations

Particular case
the requester wants to delete someone of the recipient list. Consequently there is nobody in the list. The instance can be paused :

R T ST T T B rmm

Checking existing broadcast settings

To check the existing broadcast settings you have 2 solutions :

® Analyse via the Qlikview Broadcast Dashboard (http://glikview.solvay.com/index.htm) : this has graphics, classification and search functionality

but is only updated once per month.
® Download the raw data using the Saint's Tools Scheduling Instances page. This will provide the raw data in excel.


http://qlikview.solvay.com/index.htm
http://frparboadm01:8080/prime-bisdk/ui/instance.jsf

Monitoring broadcast schedules

1. - Login into BO XI CMC in Production Environment

http://bi4.eua.solvay.com/BOE/CMC — This link is obsolete now.

2 - Click on Instance Manager option as displayed on picture below:

Attachment Library”rszstepl.jpg|cleanup="null" kids="null" pendingsrc="null" !

3 - Change the status combo box to the option failed

.

il
-l

e | @) [

2
B

Instance Manager -

Manage - Actions » Organize -

- -

Title Type Status Folder Path own
ﬂ LATIN AMERICA - BO_MAG Adobe Acrobat  Recurring Foldersf93 - Sche: TCA
e _ANALISE EAD GOAL 1 Microsoft Excel  Recurring Personal Folders/T TCA
B _ANALISE EAD GOAL 1 Microsoft Excel | Recurring Personal Folders/T TCA
B _ANALISE EAD GOAL 3 Microsoft Excel  Recurring Personal Folders/T TCA
T’l‘ L

- Find instances meeting the following criteria
':: Parent Folder

Browse | Clear|

[ Owner [ Completion Time
= Start
12 + 00 ~ AM ~ 10/02/2012 i
Pending - g -
12 - 00 ~ AM - 10/02/2012 o

4 - Click on the Find button to have displayed all the instances that had their execution failed.

Recurring


http://bi4.eua.solvay.com/BOE/CMC

;'1

Business Objects

an SAP company

Welcome: TCARVALH | Help | Preferences | About | Log Out

of 2+ » n
zompletion Time Next Run Time Submission Tim
L3/05/2010 11:13 08/05/2012 09:15 08/11/2011 1« #

21/04/2012 10:45 25/10/2011 1- 3
21/04/2012 10:45 27/10f2011 1:
21/04/2012 08:03 25/10/2011 2(

I

Total: 947 objects

20/0472012

20/04/2012

Relaunching the failed schedules

1. When you find one failed record, click "Instance details"

CENTRAL MANAGEMENT CONSOLE

Instance Manager  «

4 Manage - Actions » Organize

2. look into error message at the bottom of the Instance details page. Example below.



Geography / Zone T
Status Trading P Doc SAP BB Application messages for query

Customer number [
G/L Account

Error The requested query [ does not exist on the current Server
Abort Unknown or deleted guary

IECRA (From CDSA)

Local currency
Clearing

Cleanng year/month
Net due date

Net Due Month
Posting date
Posting Year/Month
Payer country
Customer Group
Sub Customer Groun \

Close

3 - If error display something you can try to fix , please act on the error. Example of errors you should be able to treat: Wrong e-mail address or user not
found(maybe some word mistyped)

3.1 Click on the instance with problems then Choose the menu option Actions -> Reschedule

CENTRAL MANAGEMENT CONSOLE

Instance Manager =

A | Manage - Actbns|v| Organize

bl | o | [ Instance Detail
’.El Title Pause
_CHEE
7 ¥ ep{ Rescheduk s REPORT SALES REP.
& ¥ 1cr|/® Run Now

| ¥ |NBR  Retr SWWPPS

“F = .

Check on each tab any possible problem and fix it.
Program the first execution on the tab Recurrence for a date in the past.

That would force the report to start execution immediately



CENTRAL MANAGEMENT CONSOLE

Reschedule: EP - GBOSCOLO - DAILY- SALES REPORT SALES REP_BW INTEGRATED MAR
- + Reschedule
. Instance Title Recurrence
= Recurrence
o= Schedule For Run object:  Daily b
0 Notification
'.__4' i Prompts Object will run once every N days.
| Formats and Dest
== * Caching Days(N) = 1
< | Events
i . Start Date/Time: 18 ~ 36 ~ 19/4/2012 B
¥ Vebi Process Setf End Date/Time: 18 -~ 36 - 20/4/2012 E
7 IFin|

Check also the tabs Prompts and Formats and Destinations. Generally all the problems are located there.

Once everthing done, click on schedule button.

teschedule
Instance Tite Recurrence
Recurrence
Schedule For Runobject:  Daly ¥
Notification
Prompts Object wil run once every N days.
Formats and Dest!
Caching Days(N) = 1
Events
Sheoidg servel Start Date/Time: 18 = 36 = 19/4/2012

¥
G BE]

Webi Process Sett End Date/Time: 18 = 36 = 20/4/2012

Number of retries alowed: 0

Retry interval in seconds: 1800

Schedule | Cancdl

Now go for a drink of coffee.

Later, check again failed instances . How to do that on the beginning of this section.

If the instance you worked with appears one time more, then the execution failed again.
Please recheck everything.

If there is nothing more you can do, then move to next step below

If it is not a simple error, please check what is the owner of the report instance and contact him by phone or email informing about the instance with issues:



Manage - Actions - Organize -

EgNEANEARE:;
Title Type Status Folder Path
E EP - GBOSCOLO - DAILY- SALES REPORT SALES REP| Web Inteligence - Folders/93 - Sche

¥ EP - GBOSCOLO - DAILY- SALES REPORT SALES REP. Web Inteligence F Failed Folders/93 - Schel TCARVALH

How to localize one BIl4 broadcast

Via System Development Kit (SDK)
(reviewed Dec 2016 SMI)

1. To localize a broadcast via SDK first you need to access de SDK page:
http://wdcbiagq01:9000/bi41sdk/ — This link is obsolete now.

WDCBIAPOL1 for Bl4 prod

WDCBIADO1 for Bl4 dev
Please login in with an SAP-BI4 account before using this sdk

System: \WDCBIAPO1 |

User Id: 'SMIGNARD |

Password: [s0escsces = |
Login

Choose Instances List

UserGroups
UserFavorites

INSTANCES

InstancesList

You can search by Id, Owner, Email, subject or Folder.
You need to check all the case "Status", and click on "Find" button.


http://wdcbiaq01:9000/bi41sdk/

‘ List Of Scheduled Instances

Id
S ——

Email ‘stephane.mignam@so\vay.com ‘
Subject ‘ ‘
Folder ‘ ‘
Status [ Running [ Gomplete (¥ Failed [# Paused [#] Pending

=N

Aof) s fca | B | os 0| D
D < Owner & Name & Path & Sender ¢ Subject & To & Cc ¢ Prompts < Kind ¢ Recurring & Status < Recurrence : Next Runtime
221272 PUBPILOT | Xten Sales Fo| 93- Schedule{ No_Reply_ISF Exten Sales | Piere-Emman Nancy.ZILLI@ Publication | true PAUSED | Report runs of 2016-01-08
1953053 SMIGNARD | 31032015_AL| User Folders\§ stephanemigr| users siica | audrey.lauren stephane.mig Excel true PENDING | Report runs of 2017-01-03 1
1965976 Administrator | 360eyes_CMS 98.1 - System| stephane.migr| users silica | audrey.laurent stephane.mig: Program true PENDING Report runs of 2016-12-14 0
1966005 Administrator | 360eyes CMS 981 - System| stephane.migr| users siica | audrey laurent stephane mig Program true PENDING Report runs of 2016-12-14 14
3533007 PUBJBU Weekly Dasht] 93 - Schedule{ No_Reply_ISF %S|_NAME%| didier.dupin@! stephane.mig Publication | true PENDING | Reportwilrur] 2016-12-20 14
3863277 PUBOTHER | UR en cours | 93- Schedule{ stephane.miar| %S|_NAME%| stephane.mig Publication | true PAUSED | Reportwillrurl 2016-04-13 0
5429527 PUBJBU Weekly Dasht 93 - Schedule{ No_Reply_ISF %SI_NAME%| didier.dupin@{ stephane.mig Publication | false COMPLETE | Report will ru
5429568 Administrator | 360eyes CMS 9.1 - System| No_Reply_ISF %S|_NAME%| didier.dupin@] stephane.mmig Program false COMPLETE | Report runs o
(4 of 1) o <o) B (o | o O V]
| Export All Data | | ExportPageData |
ey || WD) el as
o = 5 o S

Y

You can click on the above to export all data on Excel.

How to update broadcast values

1. To update the values of the broadcast you need to access
® http://boxi.priv.rhodia.com/InfoViewApp/logon.jsp — This link is obsolete now
2. After you accessed InfoView you need to find the broadcast that you want to update the values, the majority of the broadcast can be found in the

[ &
E g A
E- I a3 - Scheduled Report b

I 1 - Corporate documents -

i | New - Add - | Organize - | Actions

-1 2 - Aroma Performance
7151 2 - Coatis
-l 2 - Eco Services US
<11 2 - Energy
E-lE2-ep
I 2 - Fibras
B[ 2 - Novecare
I 2 - PRI
Schedule Report folder = 5T 7 - Dars Carbhe
3. Once you found the report that contains the broadcast that needs update, right-click report and select "History" !Attachment

Library*InfoViewHistory.JPG|cleanup="null" kids="null" pendingsrc="null" !
4. A new window you open where you can select the broadcast (if there is more than one) to update

| History - CS EP.- MTD M M-1 ORDER BOOK ENTERPRISE & BU_CWWPPS_007
@ Show Al O Show Completed [ Show only instances owned by me

[] Filter Instances By Time

Actions| ~| Organize -
Eid e REZ|

Instance Time ¥ Title Run By
EP C5 - Commuication -
B |[sep3o, 2011 7:36 PM MTD M M- TCARVALH
1 ORDER BOOK ENTERPRISE 8
¥ | May 25, 2010 2:37 PM RN TCARVALH

1 ORDER BOOK ENTERFRISE &


http://boxi.priv.rhodia.com/InfoViewApp/logon.jsp

Actinns| -
i}

Organize -

Pause
=

Resume

Reschedule

5. After you selected the broadcast that you want to update go to Actions - Reschedule

Updating the broadcast settings

Instance Title

The Instance Title option is where you can change the title of the broadcast

w Reschedule Instance Title

Instance Title | |EP €S - Commuication - MTD M M-1 ORDER BOOK EI|

Replace
Fecurrence

Replace

The Replace option is where you choose if the new schedule is going to replace the old one or create a new without replacing the old one

Reschedule Replace

EEos T e (O Replace existing schedule

-
(® Create new schedule from existing schedule

Fecurrence

Recurrence
In the Recurrence option you select the frequency on which the brodcast is sent to the user
w Reschedule Recurrence
Instance Title
Fun ochject: |'u'ufeekl1,r b
Replace
Recurrence : , e
Prompts Object will ru oy
Formats and Destinations Monday Daili
Caching "
iy Ll Tuesday Monthly
[1viednesdal Mth Day of Month
Scheduling Server Group 1st Monday of Month
ClThursday || ast Day of Manth
¥ Day of Nth Week of the Manth
Start Date/Tim calendar E

Prompts

In the Prompts option you set the execution criteria for that broadcast, to change the prompts click on the "Modify" buttom



w Reschedule Prompts
Instance Title

Replace ' Modify |lvalues - for CS EP -

Recurrence Enterprise (s) ?

IECRA (s) ?
Formats and Destinations Legal compagny (ies) ?
Caching Prompt Currency ?
Events

Prompt Qty Unit ?
Scheduling Server Group

® |f the user request criteria that is not in the report, contact 2nd Level to include the criteria in the report.

Formats and Destinations
In the Formats and Destinations option there are 2 other options

Output Format and Destination select in what format the broadcast is going to be sent to the user and where the user is going to receive it.

= Reschedule Formats and Destinations
Instance Title
Replace ¥ Qutput Format and Destination
Recurrence
Frompts
e e Output Format Output Format Details
Caching Destinations for Web Intelligence - EP CS - Commuication - MTD
Events [ wicrosoft Excel BU_CWWFFS_007
Scheduling Server Group B A Aninhat [ nbox [ File location [] FTP server Email recipients
|:| Comma Separated Values(CSW)

Destinations Options and Settings select the users that are going to receive the broadcast

IO ¥ Destinations Options and Settings

Formats and Destinations

Caching

Events Destinations for the output

Scheduling Server Group format Optiens and Settings

Email recipients [ use the Job Server's defaults

From: |ND_RE[CI|‘,"_ISF@ELI.thE|iEI.CIIIrT'I |
To: | Giane. Contier @BR.RHODIA.COM; G
cc | |

Subject: . |BO XI- Relatdrio de Carteira Sema|

Replacing an email in all the broadcasts

To replace an email by another in all the broadcasts at once, you can use the following tool : http://frparboadm01:8080/bosdk


http://frparboadm01:8080/bosdk

	BO Broadcasts

