Broadcast common Issues and Resolution

1.Ticket-115881-BW - Overdues Broadcast V2 [EP - EU - EUR - W] - UPDATE 10/11/2016

User wants to receive broadcast report but the problem was the broadcast flag already enabled but still user was not receiving the broadcast.

_E&:lmmw Sales Employee Desi E-Mal Address - Fiag A Long Description
L'i’Fl_{lil]: 78210258  Muguenot Delphine Dephine HUGLENO T@solay.com H Huguenot Deiphine
PI1_020 78210258  Huguenot Delphine Dephine HUGUEND T@sohay.com N Huguenot Delphine
Solution

Goto C_SALEMP info object there check for the available all records of user.

If you don't find then search with their *username* then search and enable the broadcast “Y” .

. Srce Sys. Sales Empl  Sales Employee Desi  E-Mail Address Flag Act. Long Description
PF1_020 78210258 Huguenot Delphine Delphine.HUGUENOT@sohvay.com Y Huguenot Delphine
' PI1_020 78210258 Huguenot Delphine Delphine. HUGUENOT@solay.com Y Huguenot Delphine

_. WP1_400 1AT FR / HUGUENOT D. L@E?hﬁ%:ﬁgﬁg?ﬂ?I@fEﬁ:?ﬁ'@Y FR f HUGUENOT D.

2.Ticket #275568 BW - Standard SO Created Follow-up - Novecare

When user don’t want to receive broadcast .

Solution
1-check the which broadcast and find out its technical name.

2. goto RSRD_ADMIN Tcode then setting.
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General Parameters

Technical Name '@
Description (Search String) '

Object Version [

Created By C o | | E
Last Changed by [ ] to [ ] =
Created On ' ACTITRE (I s lo0z0_]
Last Changed On ' {7000 lTo | /00:0_|
Last Executed on ' {s|00:0.T0 | /|oo:0_]

3. give broadcast technical name and go for edit.



QIEEFRIEFL Sle J& JEL) R e
B Broadcast Setting Long Descrption Obj. Type Technical Name of Object Dist. Tp. Dist. Type
(BCST_SO_NOVECARE_2 BW - Folow-up Standard 50 modications - Novecare WE GUCHFOFEWMNCANT QRIHNIIWOK MAIL  Broadcast E-m

4. 1t will redirect to NetWeaver

SAP NetlWNeaver

AD
Copyright & SAP AG. Al Rights Reserved. w

5. check for the setting-

fm i ey

Settings for Object Type | Workbook v [Open] |Owverview of Scheduled Settings

| Seftings Workbook BW - Standard SO Created Follow-up - Broacast - Novecare { SUCAFDFEWMXCANTORIHNITWOK ) |
Description Technical Name Owner Last Changed Scheduled
BW - Follow-up Standard SO modications - Novecare BCST_SO_NOVECARE 2 | BW_BCAST |06.01.2017 081518 | No

Create New Setting| | Create New Sedting with the Wizard

Setting BW - Follow-up 50 -

Description 5\.\ - Folow-up Standard SO Technical Name BCST_SO_NOVECARE 2

Distribution Ty pe Broade ast E-maid v Dutput Format MS Exc &l Workbook A ¥ 45 ZIPFie
User [ i [n]]
User in Role [ i nl
E-Mad Addresses Emmanuelie BRIEND@s ol ay.¢ om: Rosela LAVELLI@sohvay tom; elena.costantini@schvay.com. (7]
Authorization Uiser BW_BCAST (=]}
Language English v
User-specific

6.Goto Email addresses and remove the user email id from there and save it.



Settings for Object Type | Workbook v [Open| | Owerview of Scheduled Settings

| Settings Workbook BW - Standard SO Created Follow-up - Broazast - Novecare ( BUCAFDFEWMXCANTQRAHNITWOK ) |
Description Tec hnic al Name: Cwner | Last Changed Scheduled |
BW - Follow-up Standard SO modic ations - Novecars BCST_SO_NOVECARE 2 |BW_BCAST |06.01.2017 DE:115:12 | Ne

[Create New Setting] [Create New Seffing with the Wizard|

Setting BW - Follow-up 50

Description BW - Folow-up Standard SO Technicsl Name  [BCST_SO_NOVECARE 2

Distribution Type | Broadcast E-maid v Output Format MS Exc el Workbook v ¥ is ZIPFie
User [ )]
User in Role [ A0
E-Mad Acdresses Emmanuelle BRIEND@solvay.com; Rosela LAVELLI@solay com, elena.costantni@solvay.com. [0F]
Authorization User BW_BCAST
Language English v
User-spetific .

3.Ticket #172684-[BW] Weekly Overdues Broadcast

User wants to receive two different broadcast based on its customers.

He already receives US customers Broadcast but he was not able to get Italian customer.

Solution:
1.Check users details in C_SALEMP .

2.enable the users broadcast flag.

& O W L & F V¥ | [ilpata Records to be Edited

Characteristic C_SALEMP - maintain master data: List

Snce Sys.|53le& Empl |Sales Empl |E—Mai Address
. PF1_020 15090600 Riccio Marco  marco.riccio@sohay.com
. PI1_020 15090600 Riccio Marco  marco.riccio@solvay.com

3.check the control query and its respective info provider
There give all the selection and select Oinfoprovider as well and execute.

Check the value in tables

QOGS | C_ODMPCDE C_COMPPRS C_MNGAREA PRS Customer |C_SALEMP  C_SALEMP__OTCTEMALL  Status C_COMPPRS C_FLGINT GPMNT_HDE Col. Specnlst | C_BRODALG

PIL_020 S7E3 5Te3 EUR 000409363 15000400  marco.rccipfsobay.com 1 563
PIL_020 5763 5TER EUR 0000405263 15090600 mwrcosccofsohaycom 1 5763
FIL_020 5783 T3 EUR DOO0405363 13090400  marco.scCipBsobay.com 1 3763
FIL_020 5763 5TED EUR 0000409263 15090600 rmercosccoBsohay.com 1 5763
FFI_020 4290 4790 AMC 0002110496 63013356 :mm:mmm §1 4290
FFI_020 4290 4290 AMBIC 0002110496  B3015356  MaccoRcco@sohay.com 1 4290
PFI_020 4299 4250 AL 0002110496 63015166 MaroRwoogechaycom 1 4230
PFI_020 4260 4200 AMMC 0002110486  E3015366  Maco Ricco@echaycom 1 4230
PFI_020 4200 4200 AMC 0002117728 63015356  Mascoaco@echaycsm 1 4200
FFI_020 4260 4290 AMMC 1 X0
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Flag Act. Descript.

Riccio Marco
Riccio Marco

IR T A AL



4. there same user with two different email ID .
5. copy that email id and search the entry in C_SALEMP.
6. now enable the broadcast flag and save it.

Srce Sys. Sales Empl  |Sales Empl | E-Mail Address Flag Act. Descript.
. PF1_020 15090600 Riccio Marco  marco.riccio@sohvay.com Y Riccio Marco

~ |PF1_020 63015366 Riccio Marco  marco.riccio@solvay.com Y Riccio Marco
. PI1 020 15000600 Riccio Marco  marco.riccin@solay.com Y Riccio Marco
. PI1_020 63015366 Riccio Marco  marco.riccio@sohay.com Y Riccio Marco
4.Ticket #54381 Automatic job to receive report on a weekly basis
Requirement
User want to broadcast a query based on a given variable on a weekly basis to some specific users.
Solution
1.open the query in query designer.
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2. Goto Broadcast setting.
3. create new setting
i Ll L )
Settings for Object Type | CQuery v [Open| | Owerview of Scheduled Settings
Settings Cluery BW - Working Capital detaled Payables (Core Query) ( BW_QRY_MVFIWCD1_0011) _
Description Tiec hmic dl Moo Owner Last Changed Scheduled
e 85t Wely Wadnasday WEDNESDAY BW_BCAST 08.11.2016 0£:01:29 L]

[Create New Safting| | Create New Sefting with the Wizard|




4. fill all the required filled.

5.Goto general Precalculation tab and create a variable as per requirement of user and save.

Create New Satting| | Creste MNew Wih the

Descripton [Bronaraston every wesrast|

istribution Type | Broad: ast E-mad

Avatstte veronts: [ | [Swee | [Sve s [wite |

 General Variables
 risbie #=  Current Selection  Description
Calenzar Dy {Single value) 15112008 0 ens
Company ¢ e [Sele tion option) a
PR Company code (Sakection option) 0000 - 0555, 0561 - S (7 0000 - 0555, 0581 - 2%
PRS Comp. Mgtzone (Sekechon opfion) | AMNG. AMSU. AS0&: EUF (T AMNG; AMEL; ASIA £
\endor (Seleciom option)
WC At st Hub tyish (Selestion cptisn)
14 BFE GBU (Selec tion option)
2- BEC Grp of sei. (Selettion option)

| 3. BFC Activity 2 (Seleciion option) | |

I —

6.Click on Schedule button and schedule it as per request and save it.

7. Save the settings and exit.

Note: don't execute .
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