Booking information: AmexGBT Insight

Objective

Data from AmexGBT is allowing to get information on booking behaviors of the travelers, as well as details related to location, volumes, class of
booking ... for air/rail tickets (actual invoiced) and car rental/hotel (booked amount).

Currency

All data is extracted in EUR and exchange rate is based on ???(CHECK with CLAIRE)

Source & Scope

Data are extracted using the reporting tool of the travel agency AmexGBT called Insight.

The scope is all booking information either done online (using Concur Travel) or offline (email or phone with travel agency).

Additional Information

Reporting is including all exchanges and refund information, please consider a delay in seeing full information in the report (reimbursement or full
exchange information).
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