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General Description

This indicator explores payments that are matching automatically with invoices in the service centers.

The trend chart that displays the amount of automatic matching vs. the amount of total payments by month at the same time provides the
percentage of matched each month.

On the other chart, it has the table displays the percentage of automatic matching by payer geographical zone.

KPI Name Calculation

Percentage of Automatic Matching | = Amount of Automatic Matching / Total Amount of Payment

Former source of information:

Manual Source As SAP does not cover all invoices, the BW query was replaced by a manual file monthly completed by
Credit Managers.

Global Master File
Refresh frequency Monthly, according to data provided by the dedicated teams
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https://docs.google.com/spreadsheets/d/1VN3n9ybnvkQaDrzypAx06rQ3qOB34hWFWh2WMp61U7Q/edit#gid=0
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+In+QV+vs+QS#SBSKPIsInQVvsQS-CCT
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