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General Description

Calculation

% Key Acount Management | ......

% Process Effectiveness

% M&A Impact | ...

Sources
Core query

QV query

Refresh frequency

Scope

® Current year

Process Owner

Christian Gillet

Vendor Management Leader

D&PS Expert

Sophie Maillet

Quarterly

Target Users
® SBS Management
Comitee

®* CRM/BRM
® GBUs Directors

Authorization & Rights

All the accesses must be validated
by the

SBS General Manager

Access form


https://jfe.qualtrics.com/form/SV_9MjnvJNmiv4W1BH
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