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The Complaints section of the Quality Dashboard is designed to give you up to date KPIs on
several different areas of complaints that are logged into Salesforce.com. It consists of the

following tabs:

Highlights
Analysis
CCR

RCR
Leadtime
Cost Impact
Feedback
Report

Please select the tab above that you wish to know more about.

Sources

CRM Salesforce | CRM Salesforce

iCare Salesforce for Specialty Polymers
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Specific Dimensions

Authorization & Rights

Authorization & Rights
All the accesses must be validated

by:
GBU CRM Champions
or
GBU Quality Manager

Click here for the Access form to
get access to Analytics.

Access Rights and Dashboard
Entry Points - Click here for
descriptions.

Owner Compaints

CRM Team



https://wiki.syensqo.com/display/SBSDPS/Highlights
https://wiki.syensqo.com/display/SBSDPS/Analysis
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667803
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667796
https://wiki.syensqo.com/display/SBSDPS/Leadtime
https://wiki.syensqo.com/display/SBSDPS/Cost+Impact
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667805
https://wiki.syensqo.com/display/SBSDPS/Report
https://jfe.qualtrics.com/form/SV_9MjnvJNmiv4W1BH
https://sites.google.com/a/solvay.com/dps-analytics/home/entry-to-analytics

In the GBU Product Family object, you can find:

® for WP1 orders (variable as initially defined for Sales & SBS dashboards):
© Special Chem & Coatis: Material Enterprise Group (as defined in GBR)
O Fibras: Material Enterprise Sub-Group (as defined in GBR)
© Aroma Performance: Product Line N°5 (as defined in WP1 product axis)
© Performance Polyamide: Independent criterion ""Forecast Family" (as defined in WP1)
© Other GBUs: Product Family (as defined in WP1 product axis)
® for PE1 orders:
o Special Chem & Peroxides: defined in a special GBU's file for Analytics dashboard
(depending on Plant & Product Hierarchy)
© Other GBUSs: profit center name (digits 5 to 10 only), as indicated in MM3

blocked URL
In the Product Hierarchy object, you can find:

® for WP1 orders: "not assigned"”
® for PF1 orders: the product hierarchy field as indicated in MM03

blocked URL
In the Product object, you can find:

® for WP1 orders: the commercial product as defined in the RCS product axis
® for PF1 orders: the material group field as indicated in MM03

WARNING:

Do not make any confusion with the optional file "Product” populated in the complaint itself and named
"Product (SFDC)" in the dashboard.
blocked URL

In the Time object, you can find the complaint received date (when the complaint has been received by
mail, call....etc).

In the Filter Justified Y/N, Justified = Yes means Valid = Yes + blank in iCare for Specialty Polymers

Scope

® All cases with type = complaint

® All complaints including the one having "Solvay Company" flag checked

® All complaints including the one having "Confidential" flag checked

® All complaints even if order/deliver/shipment numbers not filled, or incorrect (not existing in SAP)


https://lh4.googleusercontent.com/RIvHnZKTO-2Fim4D1M4FpoQIRLdzxBDR8-pwHazzGIjQzGfd7FQVIp5crsIr-svQdIsx2nBbmXoi7L--VRx3pbeDadujhKTadnQh7y3YTnt0-LfopN41VTYjZD61bM6rYSQu_pu3W8E
https://lh4.googleusercontent.com/l8fUP2UnL6zt0tGnxf4aUzCQ-fqfIbrknsH5vkmaErDM1unPLWq_uU6_icZv66sdWDprBL7J9jYwsRn1qcS5exW5eIBdR3N64uzeLkF8sNaMqxSg8JDtKxSaCAe2jZXKii-DCUAPNJw
https://lh5.googleusercontent.com/DkOKiQE8tXTuDsec5VuhmCPS1IKy9D4sl7Kjh2S9YleLIuAHttISG88DCQfb7wi70SQ2shJAftX1Clv8zbns_pBm1MnoEpbxba1WGIYCECV6eMAW9C9s-OVPw5R0imFEY0fM4USI8vQ
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