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) ) ) ) ) ) All the accesses must be validated
Recurring Complaint Rate, or RCR, is a calculation of how many complaints vs the total complaints by:

are flagged in SFDC as "recurring". This is calculated by the following equation:
GBU CRM Champions
RCR = (# of Recurring Complaints / # of Total Complaints) x 100
or
The Recurring Complaint Rate by Month graph allows you to view your RCR based on a number of
views (indicated in picture below. Use the cyclical to toggle the views or right click on it to select a GBU Quality Manager
view from the drop down:
Click here for the Access form to
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The RCR Details allow you to see details of the RCR indicator in table format. Use the cyclical to
toggle the view of this table as well:

RCR DETAILS
Monthly  FRecuting | #Total | pjjng  #RECUTING | 4 7o) Roling
) RO onthly Monthly RCR. Rolling Complaints
Resolution Site Complaints = Complaints Complaints
Resolution Site Zone 33%) 2 60 54%) 42 775
Motive 49% 3 61 58% 44 754
Submotive
47% 4 85 6,0%! 46 762
Group of Activity
1.4% 1 72 5,9% 45 764
Sub Activity
cBU 53% 4 75 5,0% 46 768
BU 5,6% 4 72 5,9% 48 774
Customer Classification 2.8% 2 71 5.2% 49 785
Aug 2017 3.2% 2 62 48% 37 772
Sep 2017 8,8% 6 68 4,9% 38 78
Qct 2017 2,8% 3 107 4,6% 38 a7
Nev 2017 1.2% 1 81 41% 35 853
Dec 2017 0,0%! 0 26 3,8% 32 840

Sources


https://jfe.qualtrics.com/form/SV_9MjnvJNmiv4W1BH
https://sites.google.com/a/solvay.com/dps-analytics/home/entry-to-analytics

Complaint: CRM Salesforce, BW, Bl4 | Order Lines:
WP1 data (Bl4) = QV Complaint CRM by GBU CWWPPS 001

PF1 data (BW) = QVSD_BW_QRY_DBSDSO14 0001
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