SC Operational

QlikView is decommissioned and replaced by Tableau interface not handling the access by Supply Chain users "profile” - this page is no more relevant
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General Description Target Users
This page is dedicated to the list of target users to the right, and gives an overview on a the ® Back Office Managers
Operational activities focused on Customer KPIs. The page focuses on Current Month and is ® Order Processing

compared to previous month.

The selection of KPIs are not exhaustive to what exists in the dashboard but are the ones found
most interesting to the targeted users of this persona.

Authorization & Rights
These figures give an overview globally on a GBU level at first glimpse and we invite targeted users
to select their plant. All the accesses must be validated
by:

If more details are needed for a specific KPI, you may click on the corresponding Highlights box.
Supply Chain Excellence

List of KPIs Click here for the Access form

to get access to the Global

Accidents ’
Supply Chain Dashboard.

CO2 Emissions

OTIF Customer - Requested

OTIF Customer - First Confirmed

Leadtime Delta

Order Confirmation Time (<= 2 days) (WP1 only)
Rush Orders (WP1 only)

Forecast Accuracy



https://wiki.syensqo.com/pages/viewpage.action?pageId=931667471
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667471
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667520
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667520
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Leadtime
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667537
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Order+Processing+%3E+Rush+Orders
https://wiki.syensqo.com/display/SBSDPS/Forecast+Accuracy+%28SC%29+-+Old+version
https://wiki.syensqo.com/display/SBSDPS/Validation+Contacts+and+Data+Stewards
https://jfe.qualtrics.com/form/SV_9MjnvJNmiv4W1BH
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