Detailed KPI Pages

General Description

On top of the Summary pages that are dedicated to give an overview for each persona's domain, we
provide the possibility to look at each KPI in detail.

Customer > OTIF

Customer > Leadtime

Customer > Order Processing > Order Promising
Customer > Order Processing > Rush Orders
Customer > Customer Service > Activity
Customer > Customer Service > E-Ordering
Customer > Customer Service > Order Entry 48h
Customer > Customer Service > E-Invoicing

Customer > Customer Service > Invoices - Right First Time

Transport > Costs & Volumes
Transport > Hauliers

Transport > Loading Time

Inventory

Forecast Accuracy


https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+OTIF+new+model
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Leadtime
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Order+Processing+%3E+Order+Promising
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Order+Processing+%3E+Rush+Orders
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Customer+Service+%3E+Activity
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Customer+Service+%3E+E-Ordering
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Customer+Service+%3E+Order+Entry+48h
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Customer+Service+%3E+E-Invoicing
https://wiki.syensqo.com/display/SBSDPS/Customer+%3E+Customer+Service+%3E+Invoices+-+Right+First+Time
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667487
https://wiki.syensqo.com/display/SBSDPS/Transport+%3E+Hauliers
https://wiki.syensqo.com/display/SBSDPS/Transport+%3E+Loading+Time
https://wiki.syensqo.com/display/SBSDPS/Inventory
https://wiki.syensqo.com/display/SBSDPS/Forecast+Accuracy+2.0+ARCHIVES
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