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Process Owner

{

Customer & Service: Laure Imberti
Credit Management: Aurelie Mazerot
Account receivables: Claudrik Darnet & Aurelie Mazerot

D&PS Expert

Miriam Luttrin

General description

OtC Dashboard provides many indicators related to the OtC process. It is split in three processes (Customer Service, Credit Management and
Account receivables). Each of those tabs contain several KPIs, that help the process to follow your performance. All designed and validated by the
respective process expert.
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