
SBS KPIs Dashboard

General Description

This new single dashboard will conveniently encompass part of the KPIs previously displayed in the 
following dashboards: Macro KPIs, PtP, OtC, RtR, HtR, and Service Delivery covering in total of 75 
KPIs. With the new dashboard, it is:

to reflect the new organization following Oxygen implementation.
to capture SBS performance with the most significant KPIs directly selected by the new teams, 
within a unique dashboard.
to Simplify the navigation and the maintenance of the KPIs.

Beside "combining" all the KPIs from different service lines into 1 dashboard, the new dashboard was 
built using the new application - Qlik Sense. Qlik Sense is not an upgrade version of QlikView, to know 
more about .Qlik Sense Tour

Dashboard Structure - How the dashboard is built?

Introduction to Qlik Sense Mashup

A Qlik Sense mashup is a web site which uses Qlik Sense objects from one or more Qlik Sense apps 
to create an unique web service with one graphical interface.

For ,  we have created a responsive web site using data and visualizations from SBS KPIs 3 Qlik 
 (SBS Global, SBS Customer Credit & Trade, SBS Purchasing), including also 3Sense apps  Google 

 (Customer Satisfaction Result, SBS Continuous Improvement , PtP Data Studio Dashboards
Simplification).
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Advantages of Mashup in Qlik Sense

Qlik Sense mashups are beneficial to users in many ways:

Mashups allow an easy web integration of Qlik Sense apps and its objects.
It offers great User Interface flexibility in terms of design and functions.

KPIs Owners

Refers to each tab

Target Users

SBS Management 
Committee
SBS Services Lines 
Members
GBUs Directors
GBUs Functions
GBUs Controllers

Authorization & Rights

All the accesses must be validated 
by

Access Request Form   

https://wiki.syensqo.com/display/SBSDPS/Qlik+Sense+Tour
https://lh5.googleusercontent.com/Tbf_AjRuUaWUyF6r-9TAlmYHZXBRiELBoPekhWiWSWkpwMcp984828dAgoL3ZITI7f-QawOdEV9ZPqMOp31uAdy80DbpDwAjNOH_k058Vpmg5SBdOjUsHiF9iv4BwtG4eFj4v0Tx
https://lh3.googleusercontent.com/wfmaBG4Yhc9_zRhI0FTQXw1xRR9611Y332UGlq_yttnjpNOrRWNHqehjfK2NFy6HnSGZaOjX2XG7RYSVTzR3VtlRlEqP_jh_dcFBWy4YQWfM8Kx5L_ky1Ex7r2BU716Fw_BO0VwA
https://lh3.googleusercontent.com/yYmP4B3O032irgt6yyNGenSh5UwcusLruIk1Xfz1YapoPsNGkq1TM6DmY3vCC6iZX8avviiM8XEIp_8la5s29nPoq-gwuc9Et5lXl5KcMmwO9_s4Ll2QQax0Mi_W_FG-f4pKFXJM
https://solvay-dwp.onbmc.com/dwp/app/#/checkout


My Entry Point?

blocked URLI'm interested in SBS in general, I'll use 
website (Mashup).

blocked URLI'm not sure which to use, I'll use website 
(Mashup).

blocked URLI'm an expert user of Customer Credit & 
Trade, I'll use Sense Hub.

blocked URLI'm an expert user of Purchasing, I'll use 
Sense Hub.

Tab

Overview
Customer Satisfaction
Simplification & Transformation
Customer Credit & Trade
Finance

 Human Resources
Purchasing
Digital & IT
Projects
Information Risks & Security
Transversal

Period of Analysis

Year - 1
Year
Month

Currencies

EUR and USD only

Conversion rate : End of month 

1.  

2.  

It is recommended to access the SBS KPIs Dashboard using the Google Chrome browser so that it will be able to display the data 
from Google Data Studio.
When there is blank in the white boxes (with red x marked) which usually located on top of each pages, please refresh the page. 
There shouldn't be any blanks all the time

https://lh5.googleusercontent.com/EJdNvzxv2max2p-3HxT9jhERTmWo16B9rTBjgykTDh5WtnN7MovZQZ9fhXgaY8dYoToNgyoE4UWGZGbKH21gnfs8RcVwPKDb_7vbjya0dl7AiHFNJVqzU8GxDkpRbc9jyOzPjQeX
https://qliksense.solvay.com/extensions/SBS_KPIs/SBS_KPIs.html?qlikTicket=QJOdRHIJANHLtmH8
https://qliksense.solvay.com/extensions/SBS_KPIs/SBS_KPIs.html?qlikTicket=QJOdRHIJANHLtmH8
https://lh3.googleusercontent.com/BcOZ4vLapacTGjLBWkggAzdEaCd7cl4Hef_BCR_ZQD-AfCEcQadrcI-U3LPId02tIzmKIG7iochUF6iR1i2pxaM4hTdPXEIJmR6avTbW3boMT2d_9GkBtizg3gSXmzYEZgxxXMN-
https://qliksense.solvay.com/extensions/SBS_KPIs/SBS_KPIs.html?qlikTicket=QJOdRHIJANHLtmH8
https://qliksense.solvay.com/extensions/SBS_KPIs/SBS_KPIs.html?qlikTicket=QJOdRHIJANHLtmH8
https://lh6.googleusercontent.com/dsDEFbglMJYn5m4BUQM2kon9Gibh2NDQ88f5Pa3mR2BXxkfS-z4mrQe_-TlvqwOTuVPLAcs_QwknG1sAlaCG8UzDaqbVaKat3F0jS5pIJkdw67bQe5v_2PZUEfGFmVM7fmZ8NfxG
https://qliksense.solvay.com/hub/my/work
https://qliksense.solvay.com/hub/my/work
https://lh5.googleusercontent.com/ViE6F1Vonl1QJTXW1Pora3KB_wdMFhD3I7fxXJS6D0wtR6O02oWNxaVO1k0Np62G3KDWruzP1vFKTkbAq7EOIfNv8DUzteKFjc6I3PVIFEMYr5wDwa64_wam2i-zQkSc8oUoHU88
https://qliksense.solvay.com/hub/my/work
https://qliksense.solvay.com/hub/my/work
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Overview
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Customer+Satisfaction
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667400
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Credit+Management
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Finance
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Human+Resource
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Purchasing
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667374
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Projects
https://wiki.syensqo.com/pages/viewpage.action?pageId=931667366
https://wiki.syensqo.com/display/SBSDPS/SBS+KPIs+Dashboard+-+Transversal
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