SBS Service Pricing - IS - Voice Mobile Consumption

Process Owner

Nolwenn Lucas

WW IT Controller

PIP, OIC, RIR, HIR & 1S. s

OC, HIR, PP & IS

D&PS Expert

Marie-Line Ardito

Target Users

® SBS Management

General Description ] g%nl\}llt/egRM

. . ® GBUs Directors
SBS Driver for IS Appli :

Total amount of consumptions costs in euros on different mobile devices (Aircard, tablet, mobile
phone, smartphone...) detailed by GBU/Function, Country and Site.

Authorization & Rights

All the accesses must be validated
by the

SBS General Manager

Access form

Calculation

Consumption Cost | fixed cost (phone subscription) + usage costs (Call, Data, Roaming...).

Sources Voice Mobile Consumption
Core query Extraction from Telecom Expense Management Tool provided by Tangoe — Rivermine
QV query Manual file updated by the WW IT Controling team

Refresh frequency | Monthly (after 20th) for M-2 data

Scope

® Current Year


https://jfe.qualtrics.com/form/SV_9MjnvJNmiv4W1BH
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