MSP: Leads
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This capability allows Partners to see Leads shared with them by Syensqo. The Leads are displayed in

MSP only when they are assigned to the Partner Queue or Partner user. * Definition

Detailed Capabilities

® Leads list view Team Leads -
Not Assigned
Leads list view My Leads

® |eads layout

This feature started as a pilot with Azelis. There is only one queue with only one queue member, 'Frederiq
ue Felius' which will work as lead dispatcher and assign leads to other Azelis users.

® Data Model & Security

Accessing points

This capability can be accessed through Homepage MSP as showed below :
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Documents Webinars Formulation Finder
Safety Data Sheets Review webinars on Syensqo products or access Skin Cleansing
Regulatory Data Summaries trainings on MySyensqoPortal Hair Care
Technical Data Sheets. Skin Care
TEAMLEADS - NOT ASSIGNED
Lead Number Company Questionasked Country
Dears ve of APEO, ing fessentialoil-based
Dioherbicces. Aftervisting your webs te | o e t knoww whether you offer amy sduvants orco-formulants that could optimise the
Lea224556 APEO Solution ¢ emuisionsFormuatirs. 3 sourceasolutions,  Begium
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cooperaticn Yourssincerehy, Emvma Voisin
wEazze58  prosopeus (Goocimorring We want to buy Rhodscsl 708 in Spain Canyoutel s  istributor o how o procsed? Thark you very much spain

MY LEADS
Lead Number Name MSPLeadStatus
LEA 224564

LEA 224565

Lea224366

LEA 224567

Lea224568

LEA 224569 dém K gro-Chemie Ltd

Detailed Capabilities

The Novecare Auto Abandon Leads that are Passed to Distribution are assigned manually to CS - Lead - Azelis - EMEA

CRM Lightn]ng Home  Reports »»  Dashboards ~  Accounts v  Contacts Utilities ~  ONE Quote Line [tems ~s  Pricing Campaigns

Lead
AARON KAYOMBO

Company Email Lead Status Phone Type
FIRST QUANTUM MINERALS LIMITED aaron.kayombo@fgml.com.invalid Passed to Distribution +260965474953 Generic question
‘ v ‘ Unqualified Qualified Assigned Waiting for more inf... Passed to Distribution Treated
Chatter Details Lead History
Lead Owner GBU
CS - Lead - Auto Abandon 'y Novecare 4
Comments BU

4 Industrial Solutions 4



ﬂ Lead
Mya Thomas

Company Email Lead Status Phone Type Created By
Applied Research Associates mythomas@ara.com.invalid Passed to Distribution Generic question d 22-01
E] Unqualified Qualified Assigned Wiaiting for more inf... Passed to Distribution Treated

Chatter Details Lead History

Lead Owner GBU

CS - Lead - Azelis - EMEA Novecare

Comments BU

4 Industrial Solutions
Lomments BU

7

Industrial Solutions

Since only 'Frederique Felius' is the only MSP user member of the queue, only she will be able to see the leads in the homepage through Team Leads

- Not Assigned list view:

CRM Lightning ~ Home Reports v Dashboards « Accounts v Contacts » Utiities »  ONEQuotelineltems ~/ Pricing Campaigns \  Cases s  Pricing Campaigns CPCs v/  Opporiunities v+ leads v More v /'
Leads - -
New | IntelligenceView | Import | AddtoCampaign | Accept

Team Leads - Not Assigned v

2 items - Sorted by Lead Number - Filtered by Lead Status, Organization, Lead Record Type - Updated a minute ago

[] Lead Number t v | Company ~ | Question asked V€V Filters

1 [] LEA-191946 Kay bee Organics Pvt Ltd My name is Abhishek Sathyanarayanan, representing Kay Bee Bio-Organics, We are a pioneering Indian manufacturer of botanical-.. India

2 [ LEA-225997 Applied Research Associ.. Hello, | am a testing chemist at ARA. We work primarily with developing paint coatings in waterborne systems (typically PUDs, but ... L T —

€S - Lead - Azelis - EMEA

Matching all of these filters

Lead Status

equals Passed to Distribution

ak

Organization

equals SCO, ECO+SCO

Bk

Lead Record Type
equals Open

Add Filter

Documents Webinars Formulation Finder
Safety Data Sheets Review webinars on Syensqo products or (N Skin Cleansing
Regulatory Data Summaries access trainings on MySyensqoPortal Hair Care

Technical Data Sheets... Skin Care

TEAM LEADS - NOT ASSIGNED
Lead Number Company Question asked Country

My name is Abhishek Sathyanarayanan, representing Kay Bee Bio-Organics, We are  pioneering Indian

of botanical-based plant I
i i i Azadirachtin
Technicals. idiary of Kay Bee Exports, acclaimed for i for over
il ities i ics of th Market.
Aspartof our our cutting-edge
i i Kay Bee Bio- i iveri
i plant;
ourdr o ired bio-fungicides. bio-bactericides. and bio-pesticides. all
tandards. Our, nly patented but also
LEA-191946 Kay bee Organics Pvt Ltd endorsed by ECOCERT i Indian (NPOP) and American (NOP) India
regulations. They i i ic farming i regulations
(EC834/2007 &:889/2008).

User can click 'View all' to go the list view in MSP and accept the lead or enter the lead directly by clicking on '‘Company name":

Remove All
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:'.\ \%SVENSQO MySyensqoPortal for AZELIS O reseieris - B
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Leads

. X pt | Pprintable View
ol Teamleads - Not Assigned v #

. Rl
1item » Sorted by Lead Number ¢ Filtered by CS - Lead - Azelis - EMEA - Lead Record Type, Organization, Lead Status ® Updated a few seconds ago Q. search thislist.. ¢ i ¢y
Lead Nu... T v/ | Company v | Question asked v|co.. v ‘ Name v ‘ Type v ‘ Email v ‘ MSP Lead St... v ‘
1 LEA-1919... Kay bee Organics Pvt L... My name is Abhishek Sathyanarayanan, representing Kay Bee Bio-Organics, We...  Ind..  Abhishek Sathyanarayanan  Genericquesti.. abhishek@newageagiricominvalid  Tobe Handled v

Once Frederique Felius takes ownership or assigns the lead to another Azelis user another list view (My Leads) appears in MSP homepage for the
user:

MY LEADS

Lead Number Name Company MSP Lead Status
LEA-225%997 Mya Thomas Applied Research Associates In Process

View All

Users can swap between list views once they enter one of them:

A4
:\ \;;:SVENSQO MySyensqoPortal for AZELIS O renerains + @
/)

Leads

. Accept  Printable View
Team Leads - Not Assigned v #

. i
litems LIST VIEWS ted a few seconds ago Q Search thislist.. o ¢ s e
My Leads v | Co.. v | Name v | Type v | Email v | MSPLeadSt... v
1 Recently Viewed senting Kay Bee Bio-Organics, We.... Ind..  Abhishek Sathyanarayanan Generic questi... abhishek@newageagiri.com.invalid Tobe Handled -
Recently Viewed Leads

| « Team Leads - Not Assigned |

Leads list view Team Leads - Not Assigned

This list presents all Leads passed to distribution assigned to 'CS - Lead - Azelis - EMEA' public group.
It is presented in a table with the following columns :

Lead number
Company
Question asked
Country

Name

Type

Email

MSP Lead status

Leads list view My Leads
This list presents all Leads passed to distribution assigned to partner user.
It is presented in a table with the following columns :

Lead number
Name

Company

MSP Lead status
Type

Email

Question asked
Created date

Leads layout

The only editable field when leads is in the Azelis queue or the partner user is the owner are 'MSP Lead Status' and 'Feedback'
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Data Model & Security

= Partner user are only allowed to edit MSP Lead status field and Feedback fields

® |eads business rules

Proposal: Lead transfer to Partner via MSP

Novecare Lead
status is Passed
to Distribution

D

Phase 3_MSP: Leads - Simplitication of the “Pass to Distribution” 45713

Partner Lead
owner is

MSP Lead MSP Leads
Statusis Status
up toin hanges to
progreas Rejected/

Partner odds
Rejection
reason
Partner Reach lead is
out to lead assigned to
Productinfo
Team

S
L SYENSQO



https://docs.google.com/spreadsheets/d/1Cr7pIy5xwJ6aKa68DJKQ3GceU6a2QuIQb_lSAMkqR6o/edit?gid=1546884142#gid=1546884142
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