Tutorials and Replays

»& Here you'll find a collection of quick, easy-to-follow tutorials for SyRa and Smart IT. Whether you're refreshing your memory or learning something
new, these bite-sized guides are here to help you navigate the platforms with confidence. Explore, learn, and enjoy the ride!

You can find the tutorials here:

Welcome to the SyRa Homepage.mp4

Tracking your requests.mp4

How to submit a service request.mp4

Reporting IT Issues on the SYRA Platform.mp4

How to Contact the Helpdesk using the SyRA Platform.mp4

You can find the replays here:

® Recorded version of Discover SyRa Demo 22 Jul 2025


https://wiki.syensqo.com/download/attachments/937029297/Welcome%20to%20the%20SyRa%20Homepage.mp4?version=1&modificationDate=1754311418570&api=v2
https://wiki.syensqo.com/download/attachments/937029297/Tracking%20your%20requests%20-%20Follow%20my%20requests.mp4?version=1&modificationDate=1754311496140&api=v2
https://wiki.syensqo.com/download/attachments/937029297/How%20to%20submit%20a%20service%20request%20%281%29%20%281%29.mp4?version=2&modificationDate=1754311583691&api=v2
https://wiki.syensqo.com/download/attachments/937029297/Reporting%20IT%20Issues%20on%20the%20SYRA%20Platform.mp4?version=1&modificationDate=1755247410261&api=v2
https://wiki.syensqo.com/download/attachments/937029297/How%20to%20Contact%20the%20Helpdesk%20using%20the%20SyRA%20Platform.mp4?version=1&modificationDate=1756742536962&api=v2
https://drive.google.com/file/d/1aaWASo-qgbe01McGocALnB1H5w9OiiEn/view?usp=drive_link
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