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Convergence

The Collaborative Platform

Why?

To have a 360° view of all suppliers / accounts that is accessible to all procurement members in charge.

What?

Convergence (Salesforce) is a Supplier Relationship Management (SRM) solution. It is one integrated SRM platform that helps the support the Syensqo
Procurement Process.

Convergence is a collaborative cloud based platform that helps you or your colleagues / team members have a single, shared view of every Account.
The main objectives of Convergence are:
® To simplify and provide a single worldwide collaborative platform to all buyers to manage Suppliers, Categories (Segment) and to store and share

documents.
® To provide suppliers and category/segment scorecards, and Solvay Way KPIs.

How?
Convergence Platform

Convergence Platform

Convergence User Guide

Convergence Wiki

Convergence Courses

Induction

Convergence > Induction
Convergence > Induction

Reports and Dashboards
Convergence > Listviews & Reports
Value Creation Rules

Value Creation Induction Training
Value Creation Training

Wiki - Convergence Value Creation
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https://syensqosa.lightning.force.com/lightning/page/home
https://wiki.syensqo.com/display/ISAPPSUP/CONVERGENCE
https://yougrowsyensqo.sabacloud.com/Saba/Web_spf/EU2PRD0122/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000220684%3Fcontext%3Duser&calledFromCert%3Dtrue&learnerId%3Demplo000000000264247&certId%3Dcurra000000000006060&heldCertId%3Dstcur000000000048461
https://yougrowsyensqo.sabacloud.com/Saba/Web_spf/EU2PRD0122/app/me/learningeventdetail/cours000000000176666?regId=regdw000000001370993&returnurl=catalog%2Fsearch%3FsearchText%3Dconvergence%2526selectedTab%3DLEARNINGEVENT%2526filter%3D%7B%7D
https://yougrowsyensqo.sabacloud.com/Saba/Web_spf/EU2PRD0122/app/me/learningeventdetail;spf-url=common%2Fledetail%2Fcours000000000178448%3Freturnurl%3Dcatalog%252Fsearch%253FsearchText%253Dconvergence%2526selectedTab%253DLEARNINGEVENT%2526filter%253D%25257B%25257D&context%3Duser&learnerId%3Demplo000000000264247
https://yougrowsyensqo.sabacloud.com/Saba/Web_spf/EU2PRD0122/app/me/learningeventdetail/cours000000000179015?regId=regdw000000001370997&context=user&learnerId=emplo000000000264247&returnurl=catalog%2Fsearch%3FsearchText%3Dvalue%20creation%20rules%2526selectedTab%3DLEARNINGEVENT%2526filter%3D%7B%7D
https://docs.google.com/presentation/d/1CVhlm1ux-u8uEuSoDZc4mRGxkch3pZSV1cwiNOh8cPg/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://wiki.syensqo.com/display/ISAPPSUP/A30+-+Value+Creation



https://syensqosa.lightning.force.com/lightning/o/CVG_Contract_Template__c/list?filterName=X3
https://syensqosa.lightning.force.com/lightning/o/CVG_Contract_Template__c/list?filterName=X4
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