
Documentation IM
  from kickoff decks and workshop materials to PDDs and more, making it easy to find exactly what you're Everything you need is right here,

looking for and get up to speed fast !

 Explore essential decks and templates:

Incident_Management_Procedure_V1
Deck Demo 28th of July Incident/Request

 Tutorials to help you better understand the process within the tool:

How to create an incident with Smart Recorder.mp4
How to create an incident in smart IT.mp4

Recorded demo 28th of july Incident/Request

 Recorded Video

 PDD IM

https://docs.google.com/presentation/d/134f6ywVZ-QAH9O08lRa5ih53Q-6OCQiy/edit?usp=drhttps://docs.google.com/presentation/d/1K2leKbLtMVK9qqUcjg3iYAsrhJlntWej/edit?usp=sharing&ouid=105582621772434736864&rtpof=true&sd=true
https://docs.google.com/presentation/d/14BsU07Jpa8F_DW7D5gdDhlrfQz3g4RhfW-FOVPGU8fk/edit?usp=drive_link
https://wiki.syensqo.com/download/attachments/919012875/How%20to%20create%20an%20incident%20with%20Smart%20Recorder.mp4?version=1&modificationDate=1754312565051&api=v2
https://wiki.syensqo.com/download/attachments/919012875/_How%20to%20create%20an%20incident.mp4?version=1&modificationDate=1754312812382&api=v2
https://drive.google.com/file/d/1AAPOGDj3zofDxHIndeEyb9tyxWOerTbl/view?usp=drive_link
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