
Order Management
*OTC ROADMAP

Service Model (former CEM)

NVC Service model | Updated model: service 
and approval

Relaunching Novecare Service Model! EMEA
/NAM Operational Teams Workshop

Novecare Global Minimum Order Quantity 
Exception List

NVC Service Model_Workshops

Orders Follow-up

Open Orders Report

SAP Rejection Codes

Distribution specific

Ecommerce SYENSQO - Customer User 
Guide - Novecare July 2024

AZELIS EMEA Distributor Manual Syensqo

Antitrust Guidance for Distribution Agreements

Specific flows

Consignment stocks

Managing the client consignment flow

Plant-related resources

Product list with supply information

Novecare Plant and Warehouse Contacts

Syensqo Novecare Shutdown Calendar & 
Allocation

Plants location

SOLVAY/ODYSSEY FLOWS for PT Team + 
MBU's

Planning Activities - s&op vs plant 
responsibilities 

Shipment-related resources

Display Shipment

PACKING LIST

Documentation requests

Sinequa

TDS / SDS / RDS on Salesforce

CUSTOMER REQUESTS - Topics/ 
Documents/ Contacts

Returns

Return Process & SAP Instructions 

Tools - Esker, MSP & SFDC

Esker

Esker - CSR Guide

Esker - e Invoicing CSR Guide

My Syensqo Portal

My Syensqo Portal User Guide

Salesforce

NOVECARE LEAD MANAGEMENT 
PROCESS & TRAINING

Novecare Key Users Complete Guide: 
contacts for training & links to tools

Useful

Tip of the Week

Novecare Customer Service - ACRONYMS 
AND ABBREVIATIONS

CS Document Printing HandBook

EMEA Strategic Channel Partners

https://docs.google.com/presentation/d/1W2u0vVS8iroeDHFSyCBgrE5ZVwvoUdRs/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1W2u0vVS8iroeDHFSyCBgrE5ZVwvoUdRs/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/15PmKVND0UcJzklYz7JkCaygJqf5AWaRLuR3aYcNDXpA/edit?slide=id.g3617b182177_0_286#slide=id.g3617b182177_0_286
https://docs.google.com/presentation/d/15PmKVND0UcJzklYz7JkCaygJqf5AWaRLuR3aYcNDXpA/edit?slide=id.g3617b182177_0_286#slide=id.g3617b182177_0_286
https://docs.google.com/presentation/d/1s-0kjSPLlim4g39PZmNdHBzCaPYQvEospBU2thGc2K8/edit?pli=1&slide=id.g34d1729bcea_0_910#slide=id.g34d1729bcea_0_910
https://docs.google.com/presentation/d/1s-0kjSPLlim4g39PZmNdHBzCaPYQvEospBU2thGc2K8/edit?pli=1&slide=id.g34d1729bcea_0_910#slide=id.g34d1729bcea_0_910
https://docs.google.com/spreadsheets/d/1OEmqpqbKyv3Ep2ljhLdm3vWNXKGBcGHjoccqKFqFJJ4/edit?gid=425385293#gid=425385293
https://docs.google.com/spreadsheets/d/1OEmqpqbKyv3Ep2ljhLdm3vWNXKGBcGHjoccqKFqFJJ4/edit?gid=425385293#gid=425385293
https://docs.google.com/presentation/d/1YflqktN1S4QKRVSoliyMDEZju3lE1wMZIpD-awoTl7s/edit?slide=id.g362630e7ae0_0_321#slide=id.g362630e7ae0_0_321
https://docs.google.com/presentation/d/1BpWwSqFm9iFWn4DODcAW08A5Tfz9NlAjOavtB5fpMZk/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://drive.google.com/file/d/1RRSl721sjp6SRi9p3IhT6WPnLF0wBvE6HNHf-whmau0/edit
https://docs.google.com/presentation/d/1uq740zTSx2YyyQ2PjJuXYYePv7A77-qDFA5ApADBKso/edit?slide=id.g2e8947b062c_0_185#slide=id.g2e8947b062c_0_185
https://docs.google.com/presentation/d/1uq740zTSx2YyyQ2PjJuXYYePv7A77-qDFA5ApADBKso/edit?slide=id.g2e8947b062c_0_185#slide=id.g2e8947b062c_0_185
https://drive.google.com/file/d/1UqM8uyz_JEDFMJbuPnaiEIQ-kp9PWqHY/view
https://drive.google.com/file/d/13APWZE5rSG7U1SD6UeAWVnnFcWsy8Cyo/view
https://docs.google.com/presentation/d/1e9gL33xe2Ywnc5pu4tggaAOleYzAVwCaiMijcVPrXQs/edit?slide=id.g795a40e590_1_53#slide=id.g795a40e590_1_53
https://syensqo-crm.lightning.force.com/lightning/r/Report/00O08000005Y3Ro/view
https://docs.google.com/spreadsheets/d/1gdpoHdq3JCvzCOXMG5ahuKnc1vFehnU_yEf6UAOwJSE/edit?gid=711924863#gid=711924863
https://docs.google.com/spreadsheets/d/1LCJ7IiywnOJKjU8iySnuIVIEzV_0NpbUoxDMnLG7Gw0/edit?gid=2037740199#gid=2037740199
https://docs.google.com/spreadsheets/d/1LCJ7IiywnOJKjU8iySnuIVIEzV_0NpbUoxDMnLG7Gw0/edit?gid=2037740199#gid=2037740199
https://www.syensqo.com/en/syensqo-around-the-world
https://docs.google.com/presentation/d/1qUf0kkKel_e1-HSWXRwpGLybdexUKE9hRwJVbx1GG1Q/edit?slide=id.p#slide=id.p
https://docs.google.com/presentation/d/1qUf0kkKel_e1-HSWXRwpGLybdexUKE9hRwJVbx1GG1Q/edit?slide=id.p#slide=id.p
https://docs.google.com/presentation/d/1LMFP7S3f-d06hlEOTz7wAG83eFH8h7P7u-MqzhR_Jv8/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1LMFP7S3f-d06hlEOTz7wAG83eFH8h7P7u-MqzhR_Jv8/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1B4Q6JaZrnaxU2Ci7QduLe3-GfAaaCU2WIF4WC4x9Jxs/edit?slide=id.gb26a56d1b0_0_44#slide=id.gb26a56d1b0_0_44
https://docs.google.com/presentation/d/1pXaXut7lK64OzRpKNroPsegSdXteggDRfBOrUpFLn8c/edit?slide=id.gb9bbd88037_0_65#slide=id.gb9bbd88037_0_65
https://productinformation.syensqo.com/i.aspx?page=search
https://syensqo-crm.lightning.force.com/lightning/n/Documents
https://docs.google.com/spreadsheets/d/1TxBljvP8W6Sqg8LiilcJ0WYxZ72tA5PpWo0kDARNHdo/edit?gid=1889787996#gid=1889787996
https://docs.google.com/spreadsheets/d/1TxBljvP8W6Sqg8LiilcJ0WYxZ72tA5PpWo0kDARNHdo/edit?gid=1889787996#gid=1889787996
https://docs.google.com/presentation/d/1jb6IMs4GvqvCbgqWhoEwvrww7GXAf1JDwxf4vOA2Xas/edit?slide=id.g36e826d81a9_1_16#slide=id.g36e826d81a9_1_16
https://docs.google.com/presentation/d/1ri6n_L5HhZwt26e5M7O1BUcoXbTf0EnqkpgCoehJsgo/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/1E0vFaKnVp18T4i0ikBncqT7K0239o8jKIM2kHIhY0CI/edit?slide=id.g2a57adaca5d_935_1#slide=id.g2a57adaca5d_935_1
https://docs.google.com/presentation/d/1YV-i6pPRHyCorf6-RbEHMFMR2if8mAKG/edit?slide=id.p1#slide=id.p1
https://docs.google.com/presentation/d/179FxbMFGV4Ug0rSoZMZUxqH2vO2tVPTgLp9TgDj-3E4/edit?slide=id.g1ea742d22e8_0_662#slide=id.g1ea742d22e8_0_662
https://docs.google.com/presentation/d/179FxbMFGV4Ug0rSoZMZUxqH2vO2tVPTgLp9TgDj-3E4/edit?slide=id.g1ea742d22e8_0_662#slide=id.g1ea742d22e8_0_662
https://docs.google.com/spreadsheets/d/1QmaIlpfPkfXO35xv8T4n6QJsn38VBLJrAwlAau4lFuc/edit?gid=2003066493#gid=2003066493
https://docs.google.com/spreadsheets/d/1QmaIlpfPkfXO35xv8T4n6QJsn38VBLJrAwlAau4lFuc/edit?gid=2003066493#gid=2003066493
https://wiki.syensqo.com/display/NWCS/Tip+of+the+week
https://docs.google.com/spreadsheets/d/1S4YfQmH0dRbaZaJde0mLvOzdIcPoqdlvRxdKGMNZACM/edit?gid=0#gid=0
https://docs.google.com/spreadsheets/d/1S4YfQmH0dRbaZaJde0mLvOzdIcPoqdlvRxdKGMNZACM/edit?gid=0#gid=0
https://docs.google.com/document/d/1SSJdJNs2jaSyqWL0DLiIPEgqlMs9OiaMKW7qVJ2Wwpk/edit?tab=t.0#heading=h.u09aqk64cxy7
https://docs.google.com/presentation/d/1k9z5HEzjzScAIyR3IKBn8g3zXElCESGwsu0lIhTTeCk/edit?slide=id.g3c7ab7ca5cc_0_203#slide=id.g3c7ab7ca5cc_0_203
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