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High-Level Specification

Application System (Source) Icertis Contract Intelligence
Application System (Target) | SAP ERP (PF2) & SAP ERP (WP2)
Source System Interface standard ICertis webhooks and APIs

Target System Interface ERP-261

Business Process Reference @ 03.04.04.01. Manage Outline Agreements (R2)

Functional Overview

Icertis Contract Intelligence is the contract management and authoring application for Syensqo's purchase contracts. Purchase orders are created in S
/4 HANA with reference to purchase contracts (outline agreements). The key information from the legal contract which is relevant for procurement
forms the basis of the purchase contract or outline agreement in S/4 HANA. For release 4, the integration between Icertis and S/4 HANA will be more
complete and automated. However, for release 2 the option for a 'light' integration was decided due to the limitations of the two SAP ECC systems and
in particular the substantial existing custom logic which needed to remain unaffected by any changes.

The 'light' integration consists of three main parts:

1. Maintaining the relationship between the Icertis Contract ID and the SAP outline agreement number.
2. The ability to report where there are inconsistencies in the data between the two systems.
3. The ability for users to update the Icertis Contract ID on the SAP outline agreement.

When an agreement in Icertis is executed, an event in Icertis is initiated and the stream event payload is received to CPI (Cloud Platform Integration) vi
a API Management (as CPIl and APIM are components of Integration Suite and data flows via APIM to CPI) . CPI then uses key fields from that
payload to make a call to Icertis to retrieve the complete contract record payload from Icertis. An additional call is made for some agreement types to
find associations to a master agreement. A subset of the total fields provided are then mapped to fields in a custom table in both SAP ECC systems
(PF2 and WP2) where the data is stored.

Events for AmendmentExecuted, AutoRenewed, Terminated and Updated require development within Icertis in order to be initiated and for a custom
event job to send the default payload to CPI via APl Management.

Scope and Objectives

The objective of the interface for release 2 is to provide a functional relationship between the Icertis Contract and the SAP outline agreement to enable
consistency of the data to be reported and therefore maintained. The business users will manually create and change the outline agreements as a
result of contract executions, amendments, renewals and contract terminations.

The entry and update of the contract data in the custom table enables:

1. Validation that the correct Icertis Contract ID is entered on the outline agreement.
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. Reporting any key header data from the outline agreement which is not aligned with the corresponding data in Icertis.

. Enables identification of orphan outline agreements which do not have an Icertis Contract ID assigned.

. Enables a complete reporting view of all the Icertis types of purchase contracts, their hierarchical structure along with their association to the
SAP outline agreement (if relevant for assignment).

A WOWN

Without this integration there is no place where the hierarchical structure of Icertis Master Agreements & associated Sub Agreements and Standalone
Agreements can be viewed with their association to the outline agreements in SAP ECC. It provides a mechanism to ensure the purchase contract
content common to both systems remains aligned despite the reliance on manual entry by business users in SAP.

The linking of the documents in this way acts as a starting point for data enrichment for release 4, allowing the identification of outline agreements
which do not have a legal purchase contract. The data will be the foundation for the conversion of open outline agreements in release 4.

Sequence Diagram

The sequence diagram below shows the data flow between Icertis Contract Management and SAP ECC:

ICertis SAP CPI SAP ERP

(PF2 & WP2)

Agreement Executed
Amendment Executed
—— Agreement Renewed ——3
Agreement Terminated
Tracking Attribute Updated

Triggering event (ContractTypeName, ActionName, Sysld)

User ERP-260
L, 1.Get Agreement Details (ContractTypeName, Sysld)
B ERP-260
____________________________________________________________>
¢ 2.Get Master Association (ContractTypeName, Sysld, EntityName)__ |
D ERP-260
____________________________________________________________)

ERP-261

The process is that events in Icertis transmit a record to CPI via APl Management with ContractTypeName, Sysld and ActionName.

With that information CPI makes two calls to Icertis to retrieve the agreement data and any associating instances (which exist between Sub
Agreements, Supporting Agreements and their Master Agreements). There are no other associations which are relevant to be represented in the
reporting structure in SAP apart from Master Agreements.

The ActionName field in the initial event received to CPI is the key controlling information which CPI needs to complete the mapping and
transformation of some fields ready for SAP. The values in this field are:

"Terminated" (update existing entry)

"AutoRenewed" (update existing entry)

"AmendmentExecuted" (update existing entry, but for the ICMParentContractld and ICMParentEntityIlnstanceld)
"Executed" (create a new entry)

"Updated" (update existing entry)

CPI does not need to provide the ActionName to ECC. The ABAP logic in ERP-261 will determine whether to make a new entry or to change an
existing entry based on whether the Agreement Code and System ID already exist in the custom table.

Call 1: To retrieve agreement details for the contract code sent in the event
GET /v{version}/agreements/{contractTypeName}/{agreementld}

If the agreement type received in the event is 'ICMSupportingAgreement' or 'ICMSubAgreement' then we must search for any Master Agreement
which is an associated entity.

If ICMConfidentialContract = true, terminate processing. Contracts marked as Confidential must not be replicated to SAP ECC.

Call 2: To retrieve the associating entity details for ICMMasterAgreement

GET /v{version}/agreements/{contractTypeName}/{agreementld}/associatinginstances/{associatingEntityName}
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In the call, associatingEntityName will always be ICMMasterAgreement.

Returned will be the full details for the associated Master Agreement.

In the case of amendments (ContractTypeName):
ICMMasterAgreementAmendment
ICMSupportingAgreementAmendment
ICMSubAgreementAmendment
ICMStandaloneAgreementAmendment

it is not necessary to make the second call for associations as there will never be an association to a master agreement for an amendment. When an
amendment is created in Icertis, any associations are not copied from the parent contract to the amendment. The master agreement remains
associated to the original contract. The associations defined in the custom table for the parent contract when it was first integrated to ECC will remain
unchanged when the field values from the amendment contract are updated against the parent in ECC.

Call 2 for the associating entity details is not required for ActionName "Terminated" or "AutoRenewed" as both of these update only the expiry date.

A table detailing the scenarios and the calls made from CPI for the possible combinations of ContractTypeName and ActionName is provided:

ContractTypeName ActionName Call 1 (Agreement Details) Call 2 (Association to Master)
ICMMasterAgreement Executed Yes No
ICMSupportingAgreement Executed Yes Yes
ICMSubAgreement Executed Yes Yes
ICMStandaloneAgreement Executed Yes No
ICMMasterAgreementAmendment AmendmentExecuted = Yes No
ICMSupportingAgreementAmendment = AmendmentExecuted = Yes No
ICMSubAgreementAmendment AmendmentExecuted = Yes No
ICMStandaloneAgreementAmendment = AmendmentExecuted = Yes No
ICMMasterAgreement Terminated Yes No
ICMSupportingAgreement Terminated Yes No
ICMSubAgreement Terminated Yes No
ICMStandaloneAgreement Terminated Yes No
ICMMasterAgreement AutoRenewed Yes No
ICMSupportingAgreement AutoRenewed Yes No
ICMSubAgreement AutoRenewed Yes No
ICMStandaloneAgreement AutoRenewed Yes No
ICMMasterAgreement Updated Yes No
ICMSupportingAgreement Updated Yes No
ICMSubAgreement Updated Yes No
ICMStandaloneAgreement Updated Yes No

CPI makes the necessary filters and translations required to prepare data in the format needed for the downstream interface ERP-261.

The availability of the key Icertis purchase contract information within the SAP ECC systems then makes it possible to report outline agreements
associated to Icertis contracts and to compare key data objects.

</Start CR0397>

Events for Legacy Contract Loads in Icertis

Icertis Contract Management to SAP ECC integration relies on event creation from ICertis, processing in CPI and storage in a custom table in SAP
ECC. ERP-260, ERP-261, ERP-508 enable this process for new contracts created and for lifecycle events on migrated contract but not for the initial

bulk loading in Icertis of legacy contract data.

A solution in Icertis to automatically create new events for each of the relevant steps in the load of legacy contracts requires changes in CPI to handle
the processing of these new events.
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Theoretically, the loading of legacy contract data only occurs once at the time of cutover to the new Icertis Contract Management system, and

therefore these events would be used a single time. However, a possible scenario is the acquisition of a new business whose legacy contracts will be

loaded into the existing Icertis system. These events would be generated from Icertis to CPI.

The table below shows the new event names which are produced in Icertis during the legacy contract loading, the action taken by CPI and the
changes required in CPI.

Eve  Legacy Load Stage CPI Action CPI Changes
nt
Na
me
Pub | In the first stage of legacy contract bulk load, the Calls for the contract details & association No Change Required
lish | creation of each contract generates a Published details and passes to SAP ECC.
ed event to CPI.
No associations exist for the contracts at this stage.
Ass | Inthe second stage of legacy contract loading, any Calls for the contract details & association No Change Required
ocia | associations to the contracts loaded in the first stage = details and passes to SAP ECC.
tion | are created. This includes associations to master
Pee  agreements for subagreements and supporting
rLin | agreements.
kage ' The event AssociationPeerLinkage holds the sub
agreement/supporting agreement system id.
Am  In the third stage of legacy contract loading, any Calls for the contract details. The return from = Update CPI to take the same action for
end = amendments for already loaded contracts are Icertis includes the Parent Contract details. '‘AmendmentPublished' as it does for
men | created. The event AmendmentPublished is created = CPI replaces the Amendment Agreement '‘AmendmentExecuted'. This fills the
tPu | for the Amendment Agreement. Code with the Parent Contract and passesto = ICMAgreementCode with the parent contract and
blis SAP ECC. results in the update to the existing line in the SAP
hed table.

Once the legacy contracts are loaded in Icertis, any subsequent lifecycle changes such as updates, renewals, terminations and amendments generate
events in the same way as non-legacy loaded contracts.

</End CR0397>

Assumptions

It is assumed that all messages are processed in the sequence in which the events occurred in Icertis. This is to ensure that field values in the custom
table remain aligned to the most recent updates in the Icertis agreement and we do not overwrite fields with previous values. Further details are
provided in the Sequencing section of this document.

Dependencies

The following enhancement requests in Icertis are required to fully support the integration of the purchase contracts to the custom table in SAP ECC.
ERP-203: Icertis: Total Contract Value Calculation with Multiple Amendments

In order to correctly fill the target value ERP-203 enhancement is being made in Icertis to consolidate the total value of the amendments. In addition to
ensure the currency of the contract is passed to SAP, the logic is being adjusted so that it uses the local agreed currency instead of defaulting to
EURO.

This is required in order for the target value field for the contract in the custom table to be tested in all scenarios.
ERP-508: Enhancement for Icertis Event Streams

Configure a custom event job to send the default payload (equal to the stream event payload) to SAP CPI from Icertis. This enhancement will support
the following event types:

AmendmentExecuted
AutoRenewed
Terminated

Updated*

This development in Icertis is required in order for integration to be tested for event types other than Agreement Execution.

*|certis Contract Management has some fields for the purchase contracts which are defined as tracking attributes. Tracking attributes are fields which
can be updated directly in Icertis without creating an amendment. These are typically internal fields. Examples of these type of fields are agreement
name, purchasing organization and contract owner and are held in the custom table in SAP ECC. The logic will trigger on the "update” event, only
when the agreement status is "Executed", and if any of the mentioned fields have changed. In such cases, Icertis sends the default payload with the
action name "Updated".

Security, Integrity and Controls
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Confidential contracts are to be filtered out in CPl and must not be visible in the custom table.

There are no other specific security, integrity or controls required for the processing of the interface.

Configuration Requirements
Icertis Configuration

Configuration in Icertis for the event stream definition and activation, the Webhook URL for the API endpoint is required in order for the event
notifications to be available in CPI.

Special Requirements

Confidential Contracts

Icertis contracts which are identified as confidential (ICMConfidentialContract = true) are filtered out in CPI and must not have entries made in the
custom table in SAP ECC. This check and filter needs to happen in the middleware to ensure there is no trace of the confidential contract details
maintained outside Icertis. ICMConfidentialContract field in Icertis is changeable, for example via an amendment. The recommendation to contract
specialists is if they need to adjust the confidential contract field they will create a new Sub Agreement instead of an amendment. The reason is that
the contract contents may already have been passed to SAP (if not confidential); or may not have had an entry in the SAP table that can be changed
with an amendment (if was originally confidential).

Design Rationale

CPI will take care of complex transformations and rules for the data from Icertis while the ABAP logic in the development ERP-261 System Interface -
Icertis Contract Data Replication to SAP ECC will take care of minor manipulation of the data from CPI before updating the custom table.

Below is an example of the out-of-the-box payload sent from Icertis to CPI on the events:

Out-of-the-box Event Message

{
"id": "c827d613- a5a5-4c2d- 9d7d- 8898abd92715",
"source": "/icertis/nyconpany",
"type": "comicertis. myconpany",
"data": {
"Event Hash": "6ROAQ vi anctLKQ73E4/ | XNr gPal S8x St SHP7 MPDpNWB=",
"Event Message": {
"Event Stream d": "f 64f clfb-0ee6-41a2-8dd3-6727363a28a5",
"Event St reamNane": "Automati onBasi cAgreenent - Cr eat edAndUpdat e”,
"Eventld": "65638f47-42dc- 4aee- 85c5-aed814705121",
"Resour ceType": "Agreement",
"Contract TypeNane": "|CMVast er Agreenment ",
"ActionNane": "Executed",
"FronBtate": null,
"ToState": null,
"Event By": "d82605ch-cf47-4427-bed4-525f e568f dd3",
"Event Dat eTi ne": "2024-04-12T07: 16:17.9661276Z",
"External Id": "",
"Sysld": "35913105- 9ae6- 454e- aa59- cel3da70ee54",
"Correlationld": "6f470533-f498-4f 23-ach0- 764da4cc2d31"
}
b
"time": "2024-04-12T07: 16: 23. 5831003+00: 00",
"specversion": "1.0",
"subject": "AutonationBasi cAgreenent - Execut ed"
}

Below is an example of the type of file received for the call to Icertis to retrieve the agreement information using the Contract Type Name and the
System ID. The returned fields shown are just an example and are dependent on the configuration of the metadata in Icertis for Syensqo.
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Agreement Information

"Messages": null,
"Data": {
"| CMBuppl i er Cont act Nane2": "",
"| CM sAssi gnnment": fal se,
"| CMContract Ternmi': 6,
"I CMCountry": [

{
"Uni queVal ues": [
" E53DF3A1- CFFA- 44DA- 8483- 7CF4F1F1A03C'
1,
"Di spl ayVal ue": "CN CH NA",
"External 1d": null
}

1.
" | C\VPr ef erredCur r encyUni queName": {
"Uni queVal ues": [
"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”

]

i spl ayVal ue":
"External 1d": null
H
"| CMAri baLast SyncMessage": "Agreenment sync with Ariba failed. \nlCl Agreenment 1d: PMA78\nAriba
Contract Workspace Id: \nCreate Contract Wrkspace Failed. Error(s): Create contract workspace api returned
failure. Status Code: BadRequest Reason: [ {\n \"errorCode\" : \"400004\",\n \"nessage\" : \"[No tenplate
exists with the given tenplate ID: CW502]\"\n} J\n",
"I CVMRenewal Period": null,
"1 CMAri baCont r act Wor kspacel d": "",
"1 CMPar ent Cont r act Type": "",
"I CMLegal EntityCountry": {
"Uni queVal ues": [
"3d037081- 709b- 438c- 9acc- 970f bcf 49b37"

]

i spl ayVal ue": " CN- China",
"External 1 d": null
b
"| CMTriggerNotifications": 1,
"I CWPartyNane": "",
"| CMAri baConpl i anceContract Request I d": "",
"| CMBuyout Opti onDate": null,
"I CM sTerm nation": false,
"I CM sSi gnaturel nAri ba": false,
"| CMlerm nationDate": null,
"ICMwul ti Party": false,
"| CVAr i baMai nAgr eenent Docunent 1d": "",
"I CMEver green”: fal se,
"| CMAssi gnedParent 1 d": "",
"| CMExchangeRat el nEur os": 50. 0,
"| CMDocuSi gnSi gnat ur eConsol e": true,
"| CMAri baLast SyncStatus": fal se,
"I CMCont r act Language": "English",
" | CMAnendnent Amount " {
"Val ue": null,
"Currency":
3
" | CMBusi nessOwner Departnent": "Legal ",
"| CMRenewal Not i cePeriod": "",
"] CMAri baCW sActive": "",
"I CMCont r act Val ue": {
"Val ue": 800000. 0,
"Currency": "USD'
}

CMAri bal nt egrati onType": ,
" | CMAppSr cSuppl i erCountry": {
"Uni queVal ues": [
"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”

]

i spl ayVal ue":



"External 1d": null
b
"| CMLoanSyensqoequi pnent": fal se,
"| CMTrakeor Pay": fal se,
"| CMEf fectiveDate": "2025-11-04T00: 00: 00",
"I CMEar | yTerm nati onOption": false,
"| CMRevi ewer Hel pMessage": "Sanpl e agreenent”,
"| CWProj ect Location": ""
"| CMPart yAddress": "",
"| CMExt er nal Si gnatory2": "",
"| CMBonusRebat es": fal se,
"| CMvaxRenewal s": nul |,
"I CM sLegacy": fal se,
" | CMAppSr cSuppl i er Nane": {

"Uni queVal ues": [

"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”

]

i spl ayVal ue": "Test Supplier 11",
"External 1d": null
b
"1 CMAri baCWLi nk": "",
"FilePath": {
"Content": null,
"Nane": "l CMVast er Agr eenent _f 8a2c845- 5660- 93f d- 3cf b-e177¢59365dc_1",
" Ext ensi on": " DOCX",
"Path": "default:\\agreenments\\|CMast er Agr eenent _f 8a2c845- 5660- 93f d- 3cf b- e177¢c59365dc_1. Docx"
}

CMEar | yTer mi nati onNoti ceDeadl i ne": null,
"| CvBuppl i er Contract Emai | 2": "",
"| CMAppSr cSuppl i er Cont act Nane": "ABC',
"| CM sAnendnent Request": fal se,
"| CMNunber of Ext er nal Si gnatories": "1",
"1 CMBuppl i er Addr ess3": {
"Uni queVal ues": [

"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”

]

i spl ayVal ue": "Lyon",
"External 1 d": null
b
"| CMNunber of I nt ernal Si gnatories": "1",
"| CMXLi veDate": null,
"| CMJseAnendnent Tenpl ate": fal se,
"Previ ousAgreenent1d": "",
"I CM ncoterms": {
"Uni queVal ues": [
"ccaB80blf - d423- 43ac- af c0- c683065edd99"
1.
"Di spl ayValue": "CIP - Carriage/insurance paid",
"External 1 d": null
3
"| CMAr i baExecut edDocunent I d": "",
"| CMBusi nessOmer": "nuskan. ar ora@eccent ure. cont',
"I CMLegal EntityGity": {
"Uni queVal ues": [
"3d037081- 709b- 438c- 9acc- 970f bcf 49b37"
1.
"Di spl ayVal ue": "CHANGSHU',
"External 1d": null
},
"| CMAri baCLI DCont ent Type": "",
"] CMCont r act SubType": {
"Uni queVal ues": [
"9a853be8- 201f - 489f - b218- ef d0aa272a45"

]

i spl ayVal ue": "Supply of Packaging",
"External 1d": null
3
"I CM_egal EntityStreet Address": {
"Uni queVal ues": [
"3d037081- 709b- 438c- 9acc- 970f bcf 49b37"
1.



"Di splayVal ue": "18 HAl KANG ROAD Hl - TECH | NDUSTRI AL PARK, HAI

"External 1d": null
3
"| CMLi censeTernt: "*",
"] CMCommodi t yL1Descri ption": {
"Uni queVal ues": [
"af 71549b- 6a36- 4f 3a- 9075- 5e5598153f f 7"
I
"Di spl ayVal ue": "LOd STICS",
"External 1d": null
3
" | CMAppSr cSuppl i erContact Emai I 1 D': "abc@nui |l . cont',
"| CMLegal EntityCode": {
"Uni queVal ues": [
"3d037081- 709b- 438c- 9acc- 970f bcf 49b37"
1

i spl ayVal ue": "5991",

"External 1d": null

3

"1 CM sAssi gned": fal se,

"| CMTypeof LeaseTer mi nati on":

"| CMrot al Cont ract Val ue": {
"Val ue": 0.0,
"Currency": "EUR'

}

CMCont ract Descri ption": "Sanple information",
"I CM.egal EntityNane": {
"Uni queVal ues": [
"3d037081- 709b- 438c- 9acc- 970f bcf 49b37"
]

i spl ayVal ue": "Sol vay Specialty Polyners (Changshu)",
"External 1d": null
H
"| CMAri bal sBasel i neContract"”: false,
"I CVPricingType": "Fixed",
"| CWMPackagi ngSegnent ": " Sanpl e",
"| CMAr i baAnmendnent Reason": "",
" | CMBuppl i er R skOF Bankrupt cy": fal se,
" | CMBuyout Opti onNoti ceNoti ficationDate": null,
"1 CM ncl udesl TEqui prent ": fal se,
"I CMAri baCLI DSt at us": "*",
"| CMEar | yTerm nationDate": null,
"1 CVRegi ons": {
"Uni queVal ues": [
"5567a577- dbb3- 4f f d- 8f 9f - 8544e5f 5¢c56e"
I
"Di spl ayVal ue": "EMEA",
"External 1d": null

H
"1 CvDomai n": {
"Uni queVal ues": [
"cbbd6184- 4096- 4067- 9ecd- 6e6cd7c6888d"
I
"Di spl ayVal ue": "Packagi ng",
"External 1d": null
}

"1 CMAr i baLast SyncTi ne": "2025-11-05T18: 01: 33",
"I CMCommodi t yL2Descri ption": {
"Uni queVal ues": [
"la604add- 20e4- 4df 9- bcf 6- b98514692707"
1.
"Di spl ayVal ue": "LO COLD STORAGE ( RE) PACKI NG SERVI CES",
"External 1d": null
b
"| CMAnendnent Ef f ecti veDate": nul |,
"1 CMPri maryOmner Enmi |1 ": "cl mnadm n@waadi cm onni crosoft. conf,
" | CVMBuppl i er accessSYENSQOSyst ens": fal se,
"| CMEar | yTer m nati onNoti ceNotificationDate": null,
"] CM st hi sal FR16Contract": fal se,
" | CMAppSr cSuppl i er Street Zi p": {
"Uni queVal ues": [

YU TOW',



"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”
1,
"Di spl ayval ue": "",

"External 1 d": null
I
"1 CMAri baBasel i neContractld": "",
"| CMAr i baCWL.ast Modi fi edDate": null,
"| CMraxExenpt": fal se,
"| CMAr i baCWAuUt oPubl i shJobld": "",
"| CMCost benefitfruition": "As credit note",
"1 CMAr bi trati onChanber": {

"Uni queVal ues": [

" e4d200bb- 27bd- 4b0c- 996¢c- 4c1e6d522b38"

]

i spl ayVal ue": "Shanghai International Arbitration Center"”,
"External 1d": null
H
"| CMAri baTenpl atel d": " CW502",
"I CMTenpl ate": {
"Nanme": "Frame Agreenent for the Supply of Packagi ng_Master
"Version": "1",
"Extensions": null
b
"| CMBusi nessRegi on": "APAC',
"I CM sTest Project": false,
"1 CM sAnendnent ": fal se,
"| CMTer mi nat edParent1d": "",
"| CMAri baCLI DDocunent I d": "",
"| CMExt er nal Si gnatory3": "",
"1 CMCont ract Owmner": "cl madm n@waadi cm onmi crosoft. cont,
"1 CM st hi sConpl exContract": fal se,
"1 CVPri mar yOmner Nane": "CLM Admi n",
" | CMORGAXi s": [
"Conposite Material s"
1.
"1 CMAr i bal nboundLast SyncTi me": "2025-11-04T11: 30: 56",
"| CMAppSrcSupplierState": {
"Uni queVal ues": [
"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”
1

"Di spl ayval ue": "",
"External 1d": null

}

CMSer vi cesDescri ption": "Sanple information",
"| CMAr i bal sExecut edPaper”: fal se,
" | CMBuppl i er AccessExport Control Data": fal se,
"| CMPaynent Ter msDescri ption": {
"Uni queVal ues": [
" 2e468649- 93da- 4af b- 97d2- 5f d54d4f 8d85"
1.
"Di spl ayVal ue": "120 D end of nonth frominvoice date",
"External 1d": null

b
"I CMAri balnternal Id": "",

"| CMAri bal nboundLast SyncMessage": "Agreenent successfully initialized with Ariba details.

Agreement ",

\nlCl

Agreenent |d: PMA78\ nl CMAri baSourci ngEventld: \nCLID Sync Status : Not Applicable \nContract Team Sync

Status :

Not Applicabl e",
"| CMNunber of Renewal s": nul |,
"| CVAri baHi erarchi cal Type": "StandAl one",
"1 CMExpi ryDat e": "2026-05-30T00: 00: 00",
"| CMlrer mi nati onNoti ceDate": null,
"| CM sExecut edW t hout Si gnedCopy": fal se,
"I CM nt ernal Si gnatory": {
"Uni queVal ues": [
"7e2a69b7-alcl- 44c7- bbb8- 6078ecd2f 33f "
1.
"Di spl ayVal ue": "am t. bavi skar - ext @yensqo. cont',
"External 1d": null
b
"| CMSover ni ngLaw': {
"Uni queVal ues": [



"ba6ab64b2- 6a65- 47a3- b63d- 7b3a263b1993"
1.
"Di spl ayVal ue": "Laws of PRC',

"External 1d": null
b
"1 CMAr i baAmendnent Type": "",
"| CMBupport Servi cesAppl y": "",
"| CMExt er nal Si gnatory": "pooj api sal 072@nw=i | . cont',
" | CMAppSr cSuppl i er Address": {

"Uni queVal ues": [

"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”

1.

"Di spl ayVal ue": "Lyon",

"External 1d": null
b
"lsLocked": false,
"1 CMAri bal nboundLast SyncStatus": true,
"| CvMBuyout Opti onNot i ceDeadl i ne": null,
"| CVProcessPersonal data": fal se,
"| CM CVRef er enceKey": "",
"LockedByUser": "",
"I CM nt ernal Si gnature3": {

"Uni queVal ues": [],

"Di spl ayval ue": ""

"External 1d": null
3
"| CvBuppl i er Address2": {

"Uni queVal ues": [

"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”

]

i spl ayVal ue": "Lyon",

"External 1d": null

H

"| CMParent Contract!|d": "",

"I CVMRenewal ": fal se,

"I CM nt ernal Si gnature2": {
"Uni queVal ues": [],
"Di spl ayval ue": "",
"External 1d": null

b

"1 CMAri baExpi rationTerniType": "Fi xed",

"| CMBi gnat ureType": "El ectronic Signature",

"| CVAppr over Hel pMessage": "Sanpl e agreenent”,

"I CM nst al | Equi prent": fal se,

"I CWPrelimnarylntegrati onServiceApply": "",

"1 CM ncot er rsCode": {
"Uni queVal ues": [

"cca80blf-d423-43ac- af cO- c683065edd99"

]

i spl ayVal ue": "CIP",

"External 1d": null

H

"| CMAri bal sPreAwar dContract": fal se,

"I CMConfi dential Contract": true,

"| CMBi gnat ur eSequence": "External First",

"LockedByUserld": "",

"| CMAri baCWersion": "",

"| CMNunber of ThirdParties": null,

"I CM.egal EntityState": {
"Uni queVal ues": [

"3d037081- 709b- 438c- 9acc- 970f bcf 49b37"

]

i spl ayVal ue": "Ji angsu",
"External 1d": null
H
"| CMAppSrcSupplierl D': {
"Uni queVal ues": [
"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”
1.
"Di spl ayVal ue": "SI D1234",
"External 1d": null



H
" | CMNunber of Suppliers": "1",

"| CMBuyout Amount " {
"Val ue": null,
"Currency": ""

H

" | CMBAPAr i baDef aul t Currency": "",

"] CMCont r act Val uei nEuros": {

"Val ue": 40000000. 0,
"Currency": "EUR'

3

"| CMOr gTeant': "Conposite Material",

"| CMBuyout Opti on": fal se,

"1 CWenue": {

"Uni queVal ues": [
"f941c9de- d713- 4e27- 9550- 773f b944adb5"
1.

"Di spl ayVal ue": "Shanghai (PRC)",
"External 1d": null

b

"| CVAri baCWst atus™: "",

"1 CMOr gAXi sGBU": {

"Uni queVal ues": [
"b96ac447-b959- 467f - 8cd2- Of 63e3176316"
1.
"Di spl ayVal ue": "COWMPOSI TE MATERI ALS",
"External 1d": null

}

CMrakeor PayAnmount": nul I,
"I CMLegal Enti tyZl PCode": {
"Uni queVal ues": [
"3d037081- 709b- 438c- 9acc- 970f bcf 49b37"
1.
"Di spl ayVal ue": "215522",
"External 1d": null
H
"1 CM FR16Conmment s": "",
"| CVAgr eenrent Code": " PMA78",
"| CMAri baAsyncAction": "",
" | CVDat aCut si deEEA": "No",
"I CWProjectlD': "Sanple Agreenent",
"ICVBite": [
{
"Uni queVal ues": [
" 35C92D5B- DF46- 4998- 96A5- F80864D005F2"
1.
"Di spl ayVal ue": "CN026- CHANGSHU",
"External 1d": null
}
1.
"I CM ndexType": "",
"1 CVBi dwai ver f ornrequired": false,
"| CMExternal [d": "",
" CMX her Busi nessOaner": "pooj a. pi scal - ext @yensqo. conf',
"1 CM ncot ernsl ocation": "India",
"Name": "MNMA_04-11",
"| CMAppSrcSupplierCGity": {
"Uni queVal ues": [
"543d6dd7- c04b- 4276- b8d3- 8b583e2c9acc”

]

i spl ayVal ue":
"External 1 d": null

b
"] CMCLI DLi neltens": null,
"| CMBubAgreenment": nul |,
"I CMCertificates": null,
" | CMVASuppor ti ngDocunents”": null,
"|CMCLIDFile": null,
"| CMBuppl i erContracts": null,
" | CMBuppor ti ngAgreenent”: nul |,
"| CMBi dWai ver Fornt': nul |,



"| CMTler mi nati onAgreenent”: nul |,

"| CMvast er Agr eenent Anendnent Col | ection": null,
"Busi nessStatus": "Draft",

"TypeOf Paper": "Om",

"1 sPublished": true,

"l sDevi ated": false,

"Status": "Draft",

"CreatedBy": "clnadm n@aadi cm onm crosoft.cont',
"CreatedDate": "2025-11-04T11: 30: 40",

"Modi fiedBy": "clnmadn n@aadi cm onm crosoft.cont,
"Modi fi edDate": "2025-11-05T08: 17: 00",

" Par ent Contract TypeNane": nul |,

" Ext endedSt at us": null,

"Sysld": "f8a2c845-5660-93f d- 3cfb-e177c59365dc",
"TypeOf Contract": "Agreenent",

"Contract TypeNane": "I CMVast er Agr eenent ",

"OrgPath": "/syesnqo/ procurenent/procurenment contracts"
H
"HasMoreData": fal se,
"Pagi ngData": null

Data Structure

Source Structure

The following fields from Icertis are required for the content of the custom table in SAP, or to support the
interface process. The exact sequence of the fields in the returned JSON files for each contract type is
unknown at the time of writing and there will be many more fields in the file than those specified below.

Field

n/a

ActionName

EventDateTime

ContractTypeNa
me

Field
Label

'Source'

n/a

n/a

Contract
Type
Name

Description

For identifying the tenant, we can use the 'source' information provided in the initial event package from Icertis.

For the development system: source: "/icertis/syensqo-dev"
For the test system: source: "/icertis/syensqo-uat”
For production: source: "ficertis/syensqo”

The ActionName is provided in the payload from the events which are sent to CPI. The content denotes whether the
event is a creation, a renewal, a termination or an amendment.

Termination of a contract "Terminated"

Renewal of a contract "AutoRenewed"

Amendment executing "AmendmentExecuted"”

Agreement creation "Executed"

Tracking Attribute field(s) changed "Updated"”

Each event message from Icertis has a date/time stamp which will be passed to SAP ECC to assist with traceability
and testing

"2024-04-12T07: 16: 17. 9661276Z"

Possible values are:
ICMMasterAgreement
ICMSupportingAgreement
ICMSubAgreement
ICMStandaloneAgreement
ICMMasterAgreementAmendment
ICMSupportingAgreementAmendment
ICMSubAgreementAmendment
ICMStandaloneAgreementAmendment

(supporting agreement is the NDA; no amendments possible for Baseline Agreements)
Baseline agreements are not executed, not transmitted to SAP and will not be created as outline agreements.

Termination Agreements - we will receive notification to CPI of ‘'Terminated' for the original contract (Master/Sub etc.);
call for the original contract will have termination date for the original contract.

ContractTypeName is not a field seen by the users, but is more a title/heading

Length
/Format

20 CHAR

n/a

30 CHAR

224
CHAR



Sysld

ICMAgreementC
ode

ICMConfidentialC
ontract

Name

ICMParentEntityl
nstanceld

ICMParentContra
ctld

ICMAppSrcSuppli
erlD

ICMEffectiveDate

ICMExpiryDate

ICMTotalContract
Valuel

ICMICMPreferred
CurrencyUniqueN
ame

ICMLegalEntityC
ode/DisplayValue

System
ID

Agreeme
nt Code

Confident
ial
Contract

Agreeme
nt Name

Parent E
ntity
Instance
Id

Parent
Contract

Bidders
/Supplier
SAP ID

Effective
Date

Expiry

Total
Contract
Value

Preferred
Currency
Unique
Name

Syensqo
Legal
Entity
Code

Along with ContractTypeName, Sysld is the key with which CPI makes the call to Icertis to retrieve the complete
header contract field details.

This is important to have from Icertis in addition to the agreement code because it is used in backend table mapping in
Icertis and is important to keep the relationship to the agreement code.

The system id is not shown to users but is stored in the database (identifier for the agreement code in the system)
Example: 1343f2e0-9386-4fa7-aa5b-22abba04d35a (36 chars)

Note: in the calls to Icertis, the field is labelled {agreementid}

The naming convention for Icertis Agreements is defined; characters describe the type and the fact it is an
amendment is in the structure of the code.

The contract code starts at 1,2,3,4 etc.

Master Agreement: PMAnnnnnnn

Supporting Agreement: PSUPnnnnnnn
SubAgreement: PSUBNnnnnnn

Standalone Agreement: PSTnnnn

Master Agreement Amendment: PMA-AMDnnn
Supporting Agreement Amendment: PSUP-AMDnnnn
SubAgreement Amendment: PSUB-AMDnnnn
Standalone Agreement Amendment: PST-AMDnnnn

The standard field ICMAgreementCode has been assigned a custom number range. It is understood then that the
value of the ICMParentContractld field (used in amendments) will be the ICMAgreementCode for the parent
contract. Calls to ICertis for associated entities (Master Agreements) will return the ICMAgreementCode of any
Master Agreement.

‘true’ if the contract is confidential, 'false’ if not (will not be blank)

Name field is fully user-defined with no default but it is expected to be descriptive and therefore a useful addition to
the report to help users identify what the contract is for (eg. where there are multiple for a supplier and the
consolidation report will have no line items for context).

An amendment in Icertis is assigned a new ICMAgreementCode and a new SYSID. But the original agreement code
that the amendment is for is in the ICMParentContractld field, and the original contract system id is in the ICMParent
EntityInstanceld field.

The parent contract and parent sys id are required in order to identify the existing contract record in the custom table
which needs to be updated in the case of amendments.

This is not a field in Icertis, but more of a defined relationship between the parent contract and the amendment.
NOTE: this field will only be visible in the file from Icertis if there is a parent (ie. for amendments)

An amendment in Icertis is assigned a new ICMAgreementCode and a new Sysld. But the original agreement code
that the amendment is for is in the ICMParentContractld field, and the original system id is in the ICMParentEntityIns
tanceld field. So the format of the ICMParentContractld field will be the format of the original agreement code field:
Master Agreement: PMAnnnnnnn

Supporting Agreement: PSUPnnnnnnn

SubAgreement: PSUBNnnnnn

Standalone Agreement: PSTnnnn

The ICMParentContractld and ICMParentEntitylnstanceld are required in order to identify the existing contract
record in the custom table which needs to be updated in the case of amendments.

This is not a field in Icertis, but more of a defined relationship between the parent contract and the amendment. Note:
This is not the TYPE of the parent agreement, but the NUMBER of the parent agreement.

NOTE: this field will be blank if there is no parent, but field still visible

The supplier numbers will be the same as the ECC supplier numbers. NDA's may not necessarily have a supplier id
as it is possible to define an NDA for a bidder supplier only.
Cannot be validated as the supplier records do not exist in both SAP systems.

Start date of the agreement "YYYY-MM-DDTHH:MM:SS"

If we receive an amendment agreement, we will use the ICMEffectiveDate and not the Amendment Effective Date (IC
MAmendmentEffectiveDate) as the valid from date. The validity start date of an outline agreement should never be
altered in SAP as there could be open documents.

End date of the agreement "YYYY-MM-DDTHH:MM:SS"
Is the total value of the contract (in ECC it is target value at header level)

In the case of amendments, it is the updated overall total
ERP-203 Icertis: Total Contract Value calculation with multiple amendments to enable ECC Integration

The currency codes in Icertis are aligned to SAP currency codes
This is the supplier currency and will align with the contract total value above.

Organizational data - company code and purchasing org are being aligned in Icertis to ECC - it is the 4 char code for
company code which matches SAP

36 CHAR

224
CHAR

5 CHAR

1000
CHAR

36 CHAR

224
CHAR

224
CHAR

DATE

DATE

INT(15
including
2
decimals)

1000
CHAR

1000
CHAR



ICMSupplierPurc | Supplier Organizational data - company code, and purchasing org are being aligned in Icertis to ECC- it is the 4 char code for 1000
haseOrg Purchase | purchasing organization which matches SAP ECC. Multiple values able to be selected by the user. Values will be CHAR
Org provided in a single field with values separated by commas.

Note: For master agreement type, the field is not defined as valid. The field will not appear in the file at all from Icertis

in this case.
ICMOrgTeam Org Icertis has values for each Organizational Team which will be useful for the consolidation report to enable filtering of 1000
Team the Icertis Z table records by procurement team. Possible values are: CHAR

Choice 1 : Composite Material
Choice 2 : Novecare

Choice 3 : Specialty Polymers
Choice 4 : Logistic & Packaging
Choice 5 : Indirect & Industrial
Choice 6 : Energy

Choice 7 : TS Materials

Choice 8 : Regional Procurement

ICMContractOwn | Contract | Use for filtering in the report on Z table so owners can find their own to work on. 1000

er Owner Email address of the Syensqo contract owner. CHAR
ICMIncotermsCo | Incoterms | Incoterms are being aligned to correspond between Icertis and ECC. 224 CHAR
de Code This field in Icertis is the 3 char code for the terms.

NOTE: The field ICMIncoterms holds the value that the user sees in Icertis which is the code and the description -
this is not used for integration.

ICMIncotermsloc | Incoterms 1000

ation Location CHAR
(confirmed Free text for entry by the user. The location is the place where Syensqo takes ownership of purchased goods

already according to the terms agreed with the supplier.

configured in Note: For release 4, this will need to be a valid value configured within Transportation Management and is populated

Icertis with lower into the location ID field which then defaults the description into the location field. For release 2, the location field will

case L) be free text.

ICMPaymentTer | Payment @ Payment terms are being aligned to correspond between Icertis and ECC. 224 CHAR
ms/DisplayValue = Terms This is the 4 char code that matches to SAP's payment term codes in ECC.

ICMTerminationD | Terminati = When an Agreement in ICertis is scheduled for termination, a Terminated message is received (at the date when the DATE
ate on Date termination occurs). The expiry date field remains same in ICertis but the termination date will have to become the
expiry date in the custom table in ECC.

If an Agreement in Icertis is terminated immediately, a Terminated message is received immediately. There is no

ICMTerminationDate field provided. In this case, if the field is not available the expiry date will be the date stamp from
the terminated event message.

Target Structure

The fields defined in the target structure below will be the structure of the custom table in SAP ECC, named ZMM_ICMCONTRACT.

Validation

Although some of the Icertis fields correspond directly to fields in SAP, it is not possible to use these fields for validation due to the two separate SAP
ECC systems. The intention is to have the same content filled in the custom table in both systems, regardless of whether the company code,
purchasing organization, supplier etc. are defined in that system. All fields therefore have to be text-based fields unless otherwise specified.

Field Definitions

Field labels and field names are to correspond with the Icertis field labels and field names. It is understood there is a limit of 30 CHAR in SAP for a
table name and all named fields are below the limit.

Parent Entity Instance ID and Parent Contract are not relevant to store in the custom table. The situation where these fields are filled from Icertis is
when the Agreement Type is an amendment. These will only be used in the middleware to determine which entry in the custom table requires
updating.

Note: For clarity, the field System ID is not a 'system identifier', it is a unique 36 char code which is held in Icertis as a unique code for an agreement
code. This is not the agreement code which the users see, but it is the code that represents the agreement in the database and it will need to be
stored in SAP ECC.

Table Entries in Target SAP ECC

Icertis Amendments will not be stored directly in the custom table. Amendment events received will make the call to Icertis to obtain the amendment
contract data, but the update of the table entries with the values retrieved will be made for the Parent Contract and Parent Entity Instance ID.

The key of the table will be Tenant ID, Contract Type Name, System ID and Agreement Code which will form a unique record. The two fields used
for the calls to Icertis, are Agreement Type and System ID which form a unique record in Icertis. The key fields will be available for all events and will
be considered mandatory in the table, whereas all other fields are optional entry. Agreement Code will be a unique record in its own right, but cannot
be used alone as the database uses Agreement Type and System ID.

It is important to note that for Master Agreements, purchasing organization is not available for entry in Icertis and a 'blank’ value will be passed for this
field to SAP ECC.



One Icertis Agreement to One ZMM_ICMCONTRACT Entry

An Icertis contract can be defined for use by multiple purchasing organizations. The field in Icertis is defined for multiple selection and represents the
organizations for which an operational outline agreement will be created in SAP. In SAP, an outline agreement is defined for a single purchasing
organization. This means that for one Icertis Agreement Code there will be one outline agreement for each purchasing organization.

The field ICMPurchasingOrgCode is provided to CPI with all the values in a single field separated by commas. This will be held in the custom table in
SAP in a single field in the same format (values separated by commas).

For the 'Execution’ event, one new entry is created in the table. For the other events AmendmentExecuted, AutoRenewed, Terminated & Updated the
existing table entry for TenantID, ContractTypeName, Sysld, ICMAgreementCode, is updated.

* AmendmentExecuted

® AutoRenewed

® Terminated

® ExecuteUpdated

It was considered whether the individual values for purchasing organization could be stored separately resulting in a row in the custom table for each
purchasing organization. This would have required purchasing organization to be part of the key of the table to keep unique entries. Due to the way
purchasing organization can be changed in Icertis, there are technical limitations for the accurate updating of the multiple rows. Instead, the individual
values will be stored with the System ID in an additional table to be available for reporting. The original value in the purchasing organization field from

Icertis will be all the values separated by commas. This will be stored in the custom table for reference but not reported.

Field Field Description Length/Format
Label
TENAN | Tenant For identifying the tenant, we can use the 'source’ information provided in the initial event package from Icertis. 20 CHAR
TID ID
For the development system: source: "ficertis/syensgo-dev"
For the test system: source: "/icertis/syensqo-uat"
For production: source: "ficertis/syensqo”
CONTR | Contract = Possible values are: 224 CHAR (3
ACTTY | Type ICMMasterAgreement CHAR in ECC,
PENAME Name ICMSupportingAgreement with view and
ICMSubAgreement coded values)

ICMStandaloneAgreement
ICMMasterAgreementAmendment
ICMSupportingAgreementAmendment
ICMSubAgreementAmendment
ICMStandaloneAgreementAmendment

(supporting agreement is the NDA; no amendments possible for Baseline Agreements)
Baseline agreements are not executed, not transmitted to SAP and will not be created as outline agreements.

Termination Agreements - we will receive notification to CPI of ‘Terminated' for the original contract (Master/Sub etc.);
call for the original contract will have termination date for the original contract.

ContractTypeName is not a field seen by the users, but is more a title/heading

SYSID | System  Along withContractTypeName, Sysld is the key with which CPI makes the call to Icertis to retrieve the complete 36 CHAR
ID contract field details.

Example: 1343f2e0-9386-4fa7-aa5b-22abba04d35a (36 chars)
ICMAG | Agreem @ The agreement code is the contract number in Icertis and is preceded by the agreement type. Example: Master 224 CHAR (25
REEME | ent Agreement: Master Agreement: PMAnnnnnnn CHAR in ECC)
NTCODE Code Supporting Agreement: PSUPnnnnnnn

SubAgreement: PSUBnnnnnn

Standalone Agreement: PSTnnnn

This value from Icertis will be stored on the header of the outline agreement in SAP ECC.
ACTIO | Action The ActionName is provided in the payload from the events which are sent to CPI. The content denotes whether the 20 CHAR
NNAME Name event is a creation, a renewal, a termination or an amendment.

Termination of a contract "Terminated"

Renewal of a contract "AutoRenewed"

Amendment executing "AmendmentExecuted”

Agreement creation "Executed"

Tracking Attribute field(s) changed "Updated"”
EVENT @ Event Each event message from Icertis has a date/time stamp which will be passed to SAP ECC to assist with traceability and 30 CHAR
DATETI @ Date testing
ME Time

"2024- 04-12T07: 16: 17. 9661276Z"
ICMCO | Confide | 'true'if the contract is confidential, 'false’ if not (will not be blank) 5 CHAR (1 CHAR
NFIDE | ntial in ECC with value
NTIALC @ Contract selected for true
ONTRA and deselected for
CT false)



NAME Agreem
ent
Name
ASSOC | Associat
IATING | ing
TYPE Agreem
ent Type
ASSOC | Associat
IATING | ing
CODE @ Agreem
ent
Code
ASSOC | Associat
IATING | ing
SYSID @ System
1D
ICMAP | Bidders
PSRCS | /Supplie
UPPLIE r SAP ID
RID
ICMEF | Effective
FECTIV ' Date
EDATE
ICMEX | Expiry
PIRYD
ATE
ICMTO | Total
TALCO | Contract
NTRAC | Value
TVALUE
ICMCU | Supplier
RRENCY Currency
ICMLE | Syensqo
GALEN | Legal
TITYC | Entity
ODE Code
ICMPU | Purchasi
RCHAS | ng Org
INGOR | Code
GCODE
ICMOR | Org
GTEAM | Team
ICMCO | Contract
NTRAC | Owner
TOWN
ER
ICMINC | Incoterm
OTERM | s Code
SCODE

Description given to the contract (useful for reporting)

This is the Icertis Agreement Type of the associated agreement (for example ICMMasterAgreement if the record is a
ICMSubAgreement or SupportingAgreement. The call for associated entity '|CMMasterAgreement' will return all the fields
for the associated master agreement. The Agreement Type, the Agreement Code and System ID will be stored in the
custom table to enable reporting of the hierarchical structure of contracts to their Master Agreements.

The associating entity fields are not fields that exist in Icertis, but are defined in SAP in order to hold the information. In
Icertis, the associations are held as types of relationships.

This is the Icertis Agreement Code of the associated agreement (for example ICMMasterAgreement if the record is a
ICMSubAgreement or SupportingAgreement. The call for associated entity '|CMMasterAgreement' will return all the fields
for the associated master agreement.

The Agreement Type, the Agreement Code and System ID will be stored in the custom table to enable reporting of the
hierarchical structure of contracts to their Master Agreements.

The associating entity fields are not fields that exist in Icertis, but are defined in SAP in order to hold the information. In
Icertis, the associations are held as types of relationships.

This is the Icertis System ID of the associated agreement (for example ICMMasterAgreement if the record is a
ICMSubAgreement or SupportingAgreement. The call for associated entity 'ICMMasterAgreement’ will return all the fields
for the associated master agreement.

The Agreement Type, the Agreement Code and System ID will be stored in the custom table to enable reporting of the
hierarchical structure of contracts to their Master Agreements.

The associating entity fields are not fields that exist in Icertis, but are defined in SAP in order to hold the information. In
Icertis, the associations are held as types of relationships.

The supplier numbers will be the same as the ECC supplier numbers. NDA's may not necessarily have a supplier id as it
is possible to define an NDA for a bidder supplier only.
Cannot be validated as the supplier records do not exist in both SAP systems.

YYYYMMDD

YYYYMMDD

Is the total value of the contract (in ECC it is target value at header level)
In the case of amendments, it is the updated overall total
ERP-203 Icertis: Total Contract Value calculation with multiple amendments to enable ECC Integration

Confirmed the currency codes in Icertis are aligned to SAP codes

Organizational data - company code and purchasing org are being aligned in Icertis to ECC - it is the 4 char code for
company code which matches SAP

Organizational data - company code and purchasing org are being aligned in Icertis to ECC- it is the 4 char code for
purchasing organization which matches SAP. Multiple values able to be selected by the user. Values will be provided
from ICertis in a single field with values separated by commas. Individual values will be stored in a separate table to
enable the reporting of the separated values.

Note: For master agreement type, the field is not defined as valid. The field will not appear in the file at all from Icertis in
this case.

Icertis has values for each Organizational Team which will be useful for the consolidation report to enable filtering of the
Icertis Z table records by procurement team. Possible values are:

Choice 1 : Composite Material

Choice 2 : Novecare

Choice 3 : Specialty Polymers

Choice 4 : Logistic & Packaging

Choice 5 : Indirect & Industrial

Choice 6 : Energy

Choice 7 : TS Materials

Choice 8 : Regional Procurement

Use for filtering in the report on Z table so owners can find their own to work on
Email address of the Syensgo contract owner.

Incoterms are being aligned to correspond between Icertis and ECC
This field in Icertis is the 3 char code for the terms

NOTE: The field ICMIncoterms holds the value that the user sees in Icertis which is the code and the description - this is
not used for integration.

1000 CHAR (First
100 CHAR in ECC)

224 CHAR (3
CHAR in ECC,
with view and
coded values)

224 CHAR (25
CHAR in ECC)

36 CHAR (36
CHAR in ECC)

224 CHAR (10
CHAR in ECC)

DATE

DATE

INT(15 including 2
decimals)

5 CHAR

1000 CHAR (4
CHAR in ECC)

1000 CHAR (224

CHAR in ECC)

1000 CHAR (25
CHAR in ECC)

1000 CHAR (224
CHAR in ECC)

224 CHAR (3
CHAR in ECC)



ICMINC | Incoterm 1000 CHAR (70

OTERM ' s Free text for entry by the user. CHAR in ECC)
SLOCA | Location @ For release 4, this will need to be a valid value configured within Transportation Management and is populated into the

TION location ID field which then defaults the description into the location field.

ICMPA | Paymen 224 CHAR (4
YMENT | tTerms = Payment terms are being aligned to correspond between Icertis and ECC CHAR in ECC)

TERMS This is the 4 char code that matches to SAP's codes in ECC

Mapping and Calculation

Note: Icertis has many text-based fields ranging from 224 to 1000 chars which are able to be input by users. We cannot control that the contents will
fit into a fixed length field on the target system.

Field lengths for the custom fields in SAP ECC will correspond to the length of the fields in Icertis unless specified otherwise. In those cases where the
ECC field is smaller than the Icertis field, it is known that the field values will fit in the defined length.

Important: The ActionName field in the initial event received to CPl is to be passed in the target structure to SAP ECC so the value of the most
recent message for the agreement is stored. This will assist in traceability of the changes to field values in the table. The ABAP logic determines
whether to update an entry or create a new one based on the existing entries rather than the ActionName itself.

The possible values for ActionName are:

"Terminated" (update existing entry)

"AutoRenewed" (update existing entry)

"AmendmentExecuted" (update existing entry, but for the ICMParentContractld and ICMParentEntitylnstanceld)
"Executed" (create a new entry)

"Updated" (update existing entry)

The payload of the agreement data from Icertis is expected to have many more fields than what are relevant to store in the custom table in SAP ECC.
CPI will filter out the fields which are not required to be stored in SAP or used in the determination of field values.

Icertis field contents are not case-sensitive.

Source APl or Source Required Description Target APl or Target Required Description Rule Rule
Table Portlet Field (YIN) Table Portlet Field (YIN) (Label in Type Instruction
Name (Icertis) Name (SAP SAP)
ECC)
N/A 'Source' Y ZMM_ICM TENANTID | Y Tenant ID Use what is
CONTRACT received from
Icertis in the
Source field:
Development
system: source:
Development "licertis
system: /syensqo-dev"
source: "f/icertis
Isyensqo-dev" Test
system: source
Test : "licertis
system: sourc /syensqo-uat”
e: "ficertis Production: sou

Isyensqo-uat”
Production: so
urce: "ficertis
Isyensqo"

rce: "ficertis
/syensqo”



N/A

N/A

N/A

N/A

N/A

N/A

N/A

ContractTypeNa 'Y Contract Type
me Name
Sysld Y System ID
ICMAgreementC ' Y ICM
ode Agreement
Code
ActionName Y
Action Name
EventDateTime Y Event Date
Time
ICMConfidentialC | Y Confidential
ontract Contract
Name Y Agreement

Name

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

CONTRAC
TTYPENA
ME

SYSID

ICMAGRE
EMENTCO
DE

ACTIONN
AME

EVENTDA
TETIME

ICMCONFI

DENTIALC
ONTRACT

NAME

Y Contract Type
Name

Y System ID

Y ICM
Agreement
Code

Y Action Name

Y Event Date
Time

Y Confidential
Contract

N Agreement
Name

If ActionName is
‘Executed’, then
anew entry is
made in the Z
table for CONTR
ACTYPENAME
and SYSID

If ActionName is
‘AutoRenewed',
'Updated' or
‘Terminated',
then one or
more existing
entries are
updated for the
CONTRACTTYP
ENAME and SY
SID

If the
ActionName is
‘AmendmentExe
cuted' then the _
existing entry f
or ICMAGREEM
ENTCODE = IC
MParentContra
ctld and SYSID =
ICMParentEntit
ylnstanceld is
updated.

If ActionName is
'Executed’, then
anew entry is
made in the Z
table for CONTR
ACTYPENAME
and SYSID

If ActionName is
‘AutoRenewed',
‘Terminated' or
'Updated', then
the _existing
entry is
updated for the
CONTRACTYP
ENAME and SY
SID

If the
ActionName is
'AmendmentExe
cuted' then the _
existing entry f
or for ICMAGRE
EMENTCODE =
ICMParentCont
ractld and SYSI
D = ICMParentE
ntitylnstanceld
is updated.

Direct Mapping

Direct Mapping

Direct Mapping

If the agreement
has the value
‘true’ for
confidential
contract, then
the file must not
be processed;
no entry is to be
made or
changed in SAP.

If the value is
‘false’, then
Direct Mapping

Direct Mapping



N/A

N/A

N/A

N/A

N/A

N/A N
N/A N
N/A N

ICMAppSrcSuppl | N
ierlD

ICMEffectiveDate ' N

N/A

N/A

N/A

Bidders
/Supplier SAP
ID

Effective Date

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ASSOCIA N Associating
TINGTYPE Agreement
Type
ASSOCIA N Associating
TINGCODE Agreement
Code
ASSOCIA N Associating
TINGSYSID System ID
ICMAPPS ' N Bidders
RCSUPPLI /Supplier SAP
ERID ID
ICMEFFE N Effective Date
CTIVEDATE

If the

Agreement

Type is
ICMSupportingA
greement OR
ICMSubAgreem
ent we call
Icertis for the
associating
entity ICMMaster
Agreement

If one is found,
store the Contra
ctTypeName

for the
associated
master
agreement in AS
SOCIATINGTYPE

If the
Agreement
Type is
ICMSupportingA
greement OR
ICMSubAgreem
ent we call
Icertis for the
associating
entity ICMMaster
Agreement

If one is found,
store the ICMAg
reementCode
for the
associated
master
agreement in AS
SOCIATINGCO
DE

If the

Agreement

Type is
ICMSupportingA
greement OR
ICMSubAgreem
ent we call
Icertis for the
associating
entity ICMMaster
Agreement

If one is found,
store the Sysld f
or the
associated
master
agreement in AS
SOCIATINGSY
SID

Direct Mapping

Format received
isYYYY-MM-
DDTHH:MM:SS

Remove the HH:
MM:SS and
‘dashes' to
provide to SAP
as YYYYMMDD



N/A ICMExpiryDate N Expiry

NIA ICMTotalContrac N Target Value

tValue/Value

NA ICMPreferredcur | N Preferred
Currency

rencyUniqueName, Unique Name

N/A ICMLegalEntityC | ¥ Eﬁﬁ?sg‘;g:ga'
ode/DisplayValue 4

N/A ICMPurchaseOrg ' N Purchase Org
Code Code

N/A ICMOrgTeam N Org Team

N/A ICMContractOwn | N Contract
er Owner Name

N/A ICMIncotermsCo | N Incoterms Code
de

N/A ICMIncotermsloc Incoterms
ation Location
(confirmed
already
configured in
Icertis with

lowercase L)

N/A ICMPaymentTer = N Payment Terms
ms

Processing Logic

Processing within Source

There is no processing requirement to be carried out in the Source System Icertis.

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ZMM_ICM
CONTRACT

ICMEXPIR ' N
YDATE

ICMTOTA N
LCONTRA
CTVALUE

ICMCURR 'N
ENCY

ICMLEGA N
LENTITYC
ODE

ICMPURC N
HASINGO
RGCODE

ICMORGT N
EAM

ICMCONT ' N
RACTOW
NER

ICMINCOT ' N
ERMSCO
DE

ICMINCOT N
ERMSLOC
ATION

ICMPAYM ' N
ENTTERMS

Expiry Date

Total Contract
Value

Supplier
Currency

Syensqo Legal
Entity Code

Purchasing
Org Code

Org Team

Contract
Owner Name

Incoterms Code

Incoterms

Location

Payment Terms

If ActionName is
‘Executed’,
'AutoRenewed’,
'Updated’ or
‘AmendmentExe
cuted', direct
mapping.

If ActionName
‘Terminated', fill
with the value
from ICMTermin
ationDate

If the ICMTermi
nationDate is
not provided for
the Agreement
in the
‘Terminated'
event, then the
Date provided in
the Date/Time
stamp of the
event is used as
the Expiry Date.

Format received
is YYYY-MM-
DDTHH:MM:SS

Remove the HH:
MM:SS and
‘dashes' to
provide to SAP
as YYYYMMDD

Direct Mapping

Direct Mapping

Direct Mapping

Direct Mapping
(including blank
value when field
is not provided
from Icertis at
all)

Note: the field
name in Icertis
is
ICMPurchaseOr
gCode, but in
SAP ECCiitis
ICMPURCHASI
NGORGCODE

Direct Mapping

Direct Mapping

Direct Mapping

Direct Mapping

Direct Mapping



Processing within Middleware

All processing within CPI is defined in the mapping sheet.

Processing within Target

ERP-261 is the target interface being called by this integration process.

Interface Dependency

There are no dependent interfaces identified which require processing prior to this interface.

Interface Constraints

There are no constraints identified.

Delivery Requirements
The delivery requirements are expected to be as close to real time as possible, allowing just for processing time.

The triggering events from Icertis are received to CPI via API and is a push of the event information. There is then a pull of the contract information
from Icertis by CPI based on the event data provided in the initial payload.

Sequencing

The sequencing of the messages for the same contract from Icertis to CPI and to SAP is important in some scenarios. In most cases there will usually
be a lengthy time between messages for the same Sysld (Icertis Contract Id) because it takes time to execute a contract or to execute an amendment.
It is possible for some fields on the original Icertis contract to be updated directly (without an amendment) and technically, multiple messages for the
same contract could come through in rapid succession. Processing these types of messages out of sequence could result in overwriting values in the
custom table and cause an inconsistency in the data between the two systems. This is, however, likely to only be possible in the event of an outage of
the CPI system.

Icertis processes the event messages in the sequence in which they occurred and likewise, CPI will process the messages it receives from ICertis in
the order they were received. In CPI, each event message is processed and completed, with calls to Icertis successfully completed before processing
the next event.

In the event of a system outage of CPI, there is the potential for multiple event messages to be queued up on the Icertis side and in various schedules
for retries. There is the possibility for these to be processed out of sequence. Currently there is no mechanism in Azure Event Grid to prevent this and
to guarantee strict delivery order. It is unlikely that there will be multiple messages for the same contract unless multiple tracking attribute updates
were made in quick succession during a system outage of CPI. Tracking attribute fields are always internal fields and present a low impact if they are
updated out of sequence. In summary the risk of this happening is very low, and the impact is also low.

Delta or Full Load Requirements

This flow is triggered for each relevant event in ICertis, for the contract that generated the event.

Interface Alert & Monitoring
The following will be monitored:

® API endpoints are available to view all event details, including events that were successfully processed, those that failed, and those currently
in the queue.

® Failures on inbound processing and outbound side need to be handled. Please refer to the Error Handling section for error management in
both Icertis and CPI.

® Messages are processed in reasonable time to ensure that the custom table record in SAP ECC is available for the business user when they
go to create the outline agreement. This is expected to be immediately after the execution of a new contract or the triggering of the relevant
event, and will appear to happen in real time.

Interface Reporting

There are no specific reporting requirements identified to support this interface.

Language Requirements


https://wiki.syensqo.com/display/ER/ERP-261+System+Interface+-+Icertis+Contract+Data+Replication+to+SAP+ECC

There are no specific language requirements. The contract content from Icertis is predominantly text based and will therefore be shown in the
language it which it was entered in Icertis.

User Interface Requirements

There are no requirements for any user interface associated with this interface. The only interaction with users will be via the consolidation report
being delivered via Business Warehouse.

Volumetrics

Approx. 3,000 contracts will exist at the point of go-live.

It is estimated that fewer than 100 new contracts are created or changed each day. This System Interface would be called for each relevant change.

Performance Consideration

Response time is less important as this interface is triggered as a background process, and not visible to users. However, the interface should operate
in near-real-time to avoid delays.

Error Handling

Icertis Messages to CPI

Icertis event messages on execution of a contract or contract changes are handled by Azure Service Bus which is the message broker that facilitates
communication between Icertis and CPI. Azure Service Bus queues store the messages until the receiving application is ready to receive and process
them. Azure Event Grid has the webhook details and includes pre-defined rules for retrying of message. In the case of CPI being temporarily down,
Event Grid will retry for up to 24 hours (up to 30 times), usually at exponentially increasing waiting times across the duration to resend the event
messages. These rules for error handling and retrying are defined within Azure Event Grid and are not customizable for Syensgo. Events remain
available until the 24-hour time period expires.

In the event of errors, alert messages are provided by Azure and include the ability to see the error details and the contents of the failed message.

If a message is still failed following all the retries, Azure Event Grid sends the message to the Dead Letter Queue and issues alerts. There is no
reprocessing of the message from here, but the full contents are available. The message is marked with a failed status. The recovery process from an
Icertis event message in the Dead Letter Queue would be to look up the Icertis Contract details and request for the table entries in ECC to be
manually created or updated.

CPI Calls to Icertis

If CPI receives an error response from Icertis when calling for the Agreement details or Associations, it will retry the messages in sequence. There is a
defined schedule for retries and the waiting period between attempts increases exponentially until the end of the defined time period. Any message
still in error at the end of the allocated time will be sent to the Dead Letter Queue. Alerts are provided for any error messages and the full payload
contents are available. There is no reprocessing of the message from the Dead Letter Queue and the recovery for these would be a request for the
table entries in ECC to be manually created or updated.

Errors in the calls to Icertis are only expected in the event of a technical communication issue or a system outage for Icertis. It is generally expected
that these errors would be resolved based on the alerts received, before the message was placed in the Dead Letter Queue.

Testing

How to Test

In order to unit test the interface, the events will have to be initiated in Icertis for the execution of new contracts, execution of amendments, renewals,
terminations and tracking attribute field updates.

This is dependent on the metadata having been configured in Icertis, and on developments in Icertis mentioned previously.

Z-table entries can be reset manually in order to reuse payloads from Icertis.

Test Conditions and Expected Results

ID Condition Expected Results



Executed

1

2a

3

4

Execute Master Agreement

Execute Sub Agreement (single) for single purchasing organization

Execute Sub Agreement (single) for multiple purchasing organizations

Execute an agreement for a confidential contract (Sub Agreement)

Execute Stand Alone Agreement for single purchasing organization

Execution event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Creation of new entry in custom table with field values as
defined.

Execution event received in CPI

Successful call to Icertis for agreement details
Successful call to Icertis for association details
Successful retrieval of agreement details
Successful retrieval of association details

Creation of new entry in custom table with field values as
defined.

Check association of Sub Agreement to the relevant
Master Agreement is correct

Execution event received in CPI

Successful call to Icertis for agreement details
Successful call to Icertis for association details
Successful retrieval of agreement details
Successful retrieval of association details

Creation of new entry in custom table with field values as
defined.

Check association of Sub Agreement to the relevant
Master Agreement is correct

Creation of new entries for each purchasing organization
and System ID in the purchasing org custom table.

Execution event received in CPI

Successful call to Icertis for agreement details
Successful call to Icertis for association details
Ensure filtering in CPI removes record for processing.
No entry processed in SAP ECC.

Execution event received in CPI

Successful call to Icertis for agreement details
Successful retrieval of agreement details

No call for association details

Creation of new entry in custom table with field values as
defined.

Creation of new entry for purchasing organization and
System ID in the purchasing org custom table.



4a Execute Stand Alone Agreement for multiple purchasing organizations

5 Execute Supporting Agreement (NDA) for single purchasing organization

5a Execute Supporting Agreement (NDA) for multiple purchasing organizations

6 Execute Sub Agreement (multiple for the one Master Agreement) for single
purchasing organization

6a Execute Sub Agreement (multiple for the one Master Agreement) for multiple
purchasing organizations

AutoRenewed

Execution event received in CPI

Successful call to Icertis for agreement details
Successful retrieval of agreement details

No call for association details

Creation of new entry in custom table with field values as
defined.

Creation of new entries for purchasing organization and
System ID in the purchasing org custom table.

Execution event received in CPI

Successful call to Icertis for agreement details
Successful call to Icertis for association details
Successful retrieval of agreement details
Successful retrieval of association details

Creation of new entry in custom table with field values as
defined.

Check association to the relevant Master Agreement is
correct

Creation of new entry for purchasing organization and
System ID in the purchasing org custom table.

Execution event received in CPI

Successful call to Icertis for agreement details
Successful call to Icertis for association details
Successful retrieval of agreement details
Successful retrieval of association details

Creation of new entry in custom table with field values as
defined.

Check associations to the relevant Master Agreement is
correct

Creation of new entries for purchasing organization and
System ID in the purchasing org custom table.

Execution event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Creation of new entries in custom table with field values
as defined.

Check association of Sub Agreements to the relevant
Master Agreement is correct

Execution event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Creation of new entry in custom table with field values as
defined.

Check association of Sub Agreements to the relevant
Master Agreement is correct

Creation of new entries for purchasing organization and
System ID in the purchasing org custom table.



7 Agreement for single purchasing organization with auto renewal is renewed
when the renewal date is reached

7a Agreement for multiple purchasing organizations with auto renewal is renewed
when the renewal date is reached

Terminated

8 Existing active Agreement for single purchasing organization is terminated with
notice (method 1)

8a Existing active Agreement for multiple purchasing organizations is terminated
with notice (method 1)

9 Existing active Agreement for single purchasing organization is terminated
without notice (method 2)

9a Existing active Agreement for multiple purchasing organizations is terminated
without notice (method 2)

AmendmentExecuted

10 Execute an amendment for a Master Agreement

11 Execute an amendment for a Sub Agreement with Master for single purchasing
organization

AutoRenewed event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table with expiry
updated to the renewal date.

AutoRenewed event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table with expiry
updated to the renewal date.

Terminated event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table with expiry
updated to the termination notice date.

Terminated event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table with expiry
updated to the termination notice date.

Terminated event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table with expiry
updated to the termination date.

Terminated event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table with expiry
updated to the termination notice date.

Amendment event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table for Parent
Agreement & Parent Sysld entry

Amendment event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table for Parent
Agreement & Parent Sysld entry



1la = Execute an amendment for a Sub Agreement with Master for multiple
purchasing organizations

12 Execute an amendment for a Stand Alone Agreement for single purchasing
organization

12a = Execute an amendment for a Stand Alone Agreement for multiple purchasing
organizations

13 Execute an amendment for a Supporting Agreement (NDA) for single
purchasing organization

13a = Execute an amendment for a Supporting Agreement (NDA) for multiple
purchasing organizations

13b = Agreement with an amendment already executed with auto renewal is renewed
when the renewal date is reached.

Updated

14 Update one or more tracking attribute fields for a Sub Agreement with Master
for single purchasing organization

14a  Update one or more tracking attribute fields for a Sub Agreement with Master
for multiple purchasing organizations

14b  Update one or more tracking attribute fields for a Sub Agreement or Standalone

agreement where there has already been an amendment executed.

Amendment event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table for Parent
Agreement & Parent Sysld entry

Amendment event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table for Parent
Agreement & Parent Sysld entry

Amendment event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table for Parent
Agreement & Parent Sysld entry

Amendment event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table for Parent
Agreement & Parent Sysld entry

Amendment event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table for Parent
Agreement & Parent Sysld entry

AutoRenewed event received in CPI
Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table with expiry
updated to the renewal date.

Updated event received in CPI

Successful call to Icertis for agreement details
Successful retrieval of agreement details
Update of existing record in custom table
Updated event received in CPI

Successful call to Icertis for agreement details
Successful retrieval of agreement details
Update of existing record in custom table
Updated event received in CPI

Successful call to Icertis for agreement details
Successful retrieval of agreement details

Update of existing record in custom table



Errors

15

16

Simulate error sending event message Icertis to CPI

Simulate error message when CPI calls to Icertis

</Start CR0397>

Testing Scenarios

Retries and alerts as expected

Retries and alerts as expected

Testing of the changes need to be carried out in conjunction with the ERP-261 changes in order to see the correct results received into SAP ECC.

ID  Event

1  Published

2 Published

3 Published

4 Published

5 | AssociationPeerLinkage

AmendmentPublished

AmendmentPublished

AmendmentPublished

AmendmentPublished

</End CR0O397>

Condition

Load legacy master agreements

Load legacy subagreements

Load legacy standalone agreements

Load legacy supporting agreements

Load associations to master agreements

Load amendments for legacy loaded master agreements

Load amendments for legacy loaded subagreements

Load amendments for legacy loaded standalone agreements

Load amendments for legacy loaded supporting agreements

Test Considerations/Dependencies

Considerations and dependencies for testing:

Expected Result

Published event is generated to CPI

Calls are made to CPI for contract details and associations
Details are successfully passed to SAP ECC for processing
Published event is generated to CPI

Calls are made to CPI for contract details and associations
Details are successfully passed to SAP ECC for processing
Published event is generated to CPI

Calls are made to CPI for contract details and associations
Details are successfully passed to SAP ECC for processing
Published event is generated to CPI

Calls are made to CPI for contract details and associations
Details are successfully passed to SAP ECC for processing
AssociationPeerLinkage event is generated to CPI

Calls are made to CPI for contract details and associations
Details are successfully passed to SAP ECC for processing
AmendmentPublished event is generated to CPI

Calls are made to CPI for contract details and associations
Parent Contract details replace the Amendment Agreement Code
Details are successfully passed to SAP ECC for processing
AmendmentPublished event is generated to CPI

Calls are made to CPI for contract details and associations
Parent Contract details replace the Amendment Agreement Code
Details are successfully passed to SAP ECC for processing
AmendmentPublished event is generated to CPI

Calls are made to CPI for contract details and associations
Parent Contract details replace the Amendment Agreement Code
Details are successfully passed to SAP ECC for processing
AmendmentPublished event is generated to CPI

Calls are made to CPI for contract details and associations
Parent Contract details replace the Amendment Agreement Code

Details are successfully passed to SAP ECC for processing



ERP-203 Icertis: Total Contract Value calculation with multiple amendments to enable ECC Integration needs to be completed in order for the target

value to reflect the total of all amendments and the original contract target value.

ERP-508 Enhancement for Icertis event streams need to be completed in order for the events for renewals, terminations, amendments to be

generated from Icertis and send the initial payload to CPI.

Configuration of metadata is required to be completed in Icertis.

Other Information

There is no other information identified.

Development Details

Package

Package Name Parent Package

Icertis Agreements Replication to ECC | N/A

Other Development Objects

Object Object Name Purpose/High Level Logic
Type
API Icertis_to_ECC_Ag = Receive the Webhook notification sent by the Icertis as
reements_Events part of the Event Stream. Validate the event data and
pass it to the CPI iFlow
iFlow Icertis_to_JMS_Pr  Receive the webhook and push it to IMS Queue
ocessAgreements
Webhook
iFlow JMS_IcertisAgree Route the message to the corresponding iFlow
ments_Router
iFlow JMS_To_lIcertis_Ex = Extract the Icertis contract data based on the webhook
tractAgreementsDa | notification data received
ta
iFlow JMS_To_ECC_Up  Receive the data and update it in ECC Systems
dateAgreementsDa
ta

Configured
/Externalized
Parameters

N/A

Address
(Receiver
Endpoint)

Queue Name

Queue Name

Address
(Receiver
Endpoint)

Queue Name

ECCPDENdpoint

IcertisEnvValue

Address
(Receiver
Endpoint)

Wx2 URL

Wx2ClientNo

Credential Name

XF2 URL

xF2ClientNo

Value -
Development

N/A

/Icertis
IreplicateAgree
ments

IcertisContractA
greementsQueue

IcertisContractA
greementsQueue

[Icertis
/extractAgreeme
ntData

IcertisContractA

greementsQueue

/Icertis
/UpdateDataToE
cC

licertis/syensqo-

dev

/Icertis
/UpdateDataToE
cC
wd2.syensqo.
com:44300

110

BasicAuthFromA
ribaWx2

df2.syensqo.
com:44369

020

Value -
Test

N/A

/Icertis
IreplicateAg
reements

IcertisContr
actAgreeme
ntsQueue

IcertisContr
actAgreeme
ntsQueue

[Icertis
lextractAgre
ementData

IcertisContr
actAgreeme
ntsQueue

[Icertis
/UpdateDat
aToECC

licertis
/syensqo-
qas

[Icertis
/UpdateDat
aToECC
wQ2.
syensqo.
com:44311
XXX

XXX

qf2.
syensqo.
com:44377

040

Value -
Production

N/A

/lcertis
IreplicateAgre
ements

IcertisContract
AgreementsQ
ueue

IcertisContract
AgreementsQ
ueue

[Icertis
/extractAgree
mentData

IcertisContract
AgreementsQ
ueue

/Icertis
/UpdateDataT
oECC

licertis
/syensqo-prd

/Icertis
/UpdateDataT
oECC
wp2.syensqo.
com:XXXXX
XXX

XXX

pf2.syensqo.
com:XXXXX

XXX
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Credential Name | BasicAuthFromA = XXX XXX

riba
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