
Documentation SLM
 Everything you need is right here, from kickoff decks and workshop materials to PDDs and more, making it easy to find exactly what you're  

looking for and get up to speed fast !

 Explore essential decks and templates:

Kick off deck SLM
Syensqo - Inventory of existing commitments V1.1

 Tutorials to help you better understand the process within the tool:

How to Use a Dashboard in BMC Helix.mp4
How to Create a Custom Dashboard in BMC Helix.mp4
Tracking SLA Progress with BMC Helix .mp4

https://docs.google.com/presentation/d/1pCs7P4MZl6rn4RPqEDY9IhZQnFV03buO/edit?usp=sharing&ouid=105582621772434736864&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1RiV638Pc9lZgnw5kFjFNOzkaqJBa-YS_/edit?usp=sharing&ouid=105582621772434736864&rtpof=true&sd=true
https://wiki.syensqo.com/download/attachments/945042621/%F0%9F%8E%AC%20Tutorial%203_%20How%20to%20Use%20a%20Dashboard%20in%20BMC%20Helix.mp4?version=1&modificationDate=1756115679529&api=v2
https://wiki.syensqo.com/download/attachments/945042621/How%20to%20Create%20a%20Custom%20Dashboard%20in%20BMC%20Helix.mp4?version=1&modificationDate=1756115679136&api=v2
https://wiki.syensqo.com/download/attachments/919015589/Tracking%20SLA%20Progress%20with%20BMC%20Helix%20%F0%9F%9A%80.mp4?version=1&modificationDate=1757684627842&api=v2
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