
NW - USA

Policies & Forms
Benefits
FAQs

Regional Policies & Forms
California -Long Beach
Delaware -Newark
Georgia -Alpharetta, Augusta, & Winder
Maryland -Havre de Grace
New Jersey -Princeton & West Deptford
Ohio -Marietta
South Carolina -Greenville & Spartanburg
West Virginia -Willow Island

Active Shooter Policy
Adoption & Surrogacy Assistance Policy and Claim Form
Bereavement Leave Policy
Disaster Relief
Employee Eligibility Verification
Educational Assistance Policy, Approval Form and Reimbursement Form
Employee Severance Plan
Equal Employment Opportunity and Affirmative Action Policy
Family & Medical Leave Policy 
Furlough Policy
Gift Card Policy
Global Forum Agreement
Global Framework Agreement between Syensqo and IndustriALL Global Union
Global Car and Mobility

 Global Car and Mobility Policy
Annex to the Global Company Car and Mobility Policy – Country Specifics: United States
Company Car and Mobility Catalog
Fleet Operating Guidelines and Practical Details for Drivers

Holiday & Personal Days Policy
Human Trafficking Compliance Plan
Jury Duty Policy
Memorandum of understanding (MOU) for Labor Relations in the USA
Military Leave Policy
Mobile Working Policy
Personal Leave of Absence Policy
Rehire Policy
Relocation

Relocation Policy Foundations For the Future
Relocation Payback Agreement
Relocation Policy Tier 1 - S15 and below
Relocation Policy Tier 2 - S16-S19
Relocation Policy Tier 3 - S20+

Sales Incentive Plan (SIP)
Sales Incentive Plan Rules - Flyer
Global Sales Incentive Plan Policy
Sales Incentive Plan Guidelines
Y2023 SIP Plan Summary
Frequently Asked Questions - SIP 2024

US Short Term Incentive (STI) Plan

https://docs.google.com/document/d/11P8N6NahG0by285lcV7yb0HeYzGH_qLVeXy0gOIbTv4/edit?usp=sharing
https://docs.google.com/document/d/1voW1I01UMJ0uJ61-tWq2Hy8ohhwq5U5PWvLzHqf912g/edit?usp=drive_link
https://docs.google.com/document/d/1MOQF70h8tit4ggZS-Ff0Ic-sdCw-dMKdqGs6G5VOxVc/edit?usp=drive_link
https://docs.google.com/document/d/1Ek_hozJgGOxhbq-JcuFZEdlTgWb9IqH-hzuLWTkD1mU/edit?usp=drive_link
https://drive.google.com/file/d/1I_Rw6a0aM8941bM799nuiuXmcRsB2EHE/view?usp=share_link
https://docs.google.com/document/d/1r6Ne3kzmSWhwuK_bVKELbJrTRg5LyReuMqkvIO0Spc0/edit?usp=drive_link
https://drive.google.com/file/d/17o7tpS5Wg9Qo5VwiC9ka8qf9Xu80WJki/view?usp=drive_link
https://drive.google.com/file/d/1PaUR2dvxIlOn1gZm-ZrNEgzMIaKg_pRe/view?usp=drive_link
https://docs.google.com/document/d/1SE6WXn-29SX1MxVfHNNaN5-reXfLM3EuXkAZW61rsRw/edit?usp=drive_link
https://docs.google.com/document/d/1qAgEqXrEfU5xz5FocBXxaxcm2J2KW0-fFgor7QOr6GM/edit?usp=drive_link
https://docs.google.com/document/d/1RtHoqFJtz2q3hOnio407PS3VVshh_BhoGTiZsmxGkF4/edit?usp=sharing
https://drive.google.com/file/d/14-qk9L9ub60Xs8d4OQhgs68nR9b8i6W-/view?usp=sharing
https://drive.google.com/file/d/13wzFfCqB-uXIVM_8cFLljSM9TZNz6g0A/view?usp=sharing
https://docs.google.com/document/d/1poq3QTeZ5AWEy7brmazMqVteTtwmCNachDLLuaCaKOo/edit?usp=drive_link
https://docs.google.com/document/d/18ISjT06o-mvBUbYQykGAZ5xk2w3ENreueG_Pqcz9CbE/edit#heading=h.i6elwdyut2uh
https://docs.google.com/spreadsheets/d/15cVnSoMCg3SOettPbOEl7AKBJXgTphWp/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/1FkfMef30iBfSUIw9mye1jo4zix1vVb3gx09aTXUya1E/edit?usp=sharing
https://docs.google.com/document/d/1NV0uLn0QR_kYq0uiWT7c6WwIWXPKynji/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/1qHBaZqW8ozZbxGyxV5SKwab7IbHTgk2lKWPqcY2vXKc/edit?usp=drive_link
https://docs.google.com/document/d/1kd6oNHGBEkzRtzH3TRV50gigKEAnFVxsf8f5jVZpycs/edit?usp=drive_link
https://drive.google.com/file/d/142MxMlYdH-yL96Ld6OFiLp4H65mQietI/view?usp=sharing
https://docs.google.com/document/d/1fM-8AGlb4sK_NZHwKHDZMf-qzBq2y5zMOx54_VcLq8U/edit?usp=drive_link
https://docs.google.com/document/d/1bzeklBfzQgVdtfyoss4079I7UhnKyjRt7INVFWCAzyk/edit?usp=drive_link
https://docs.google.com/document/d/1w7hXkClROauyQZyLeR7G1s9cDWnGwkBlNlevTsIi-sY/edit?usp=drive_link
https://docs.google.com/document/d/1OHh7QfOD8aAVkY6aPK_1N4vAWYR_HEDI/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://drive.google.com/file/d/1IEbdiy3aOi9qTmsbNvFJhj0Ng9sZT-gx/view?usp=drive_link
https://drive.google.com/file/d/1SE-UGL2soYvNY0pRmeLkgwMBIQdhTyvS/view?usp=drive_link
https://drive.google.com/file/d/1LAvBM-aFbP6kkmxuOchjOujqOT1q1UJ4/view?usp=drive_link
https://drive.google.com/file/d/1_g98mHLsknNWmzYzSJKJ3XkCXyWY65VZ/view?usp=drive_link
https://drive.google.com/file/d/1jZvr-ceFcFNZnDvjelahYSJSsU0wnvnb/view?usp=drive_link
https://drive.google.com/file/d/1ym8ee62zAMEul-SdGA7K27Iy9kgy5ToR/view?usp=drive_link
https://docs.google.com/document/d/19-zTw_IXVMlRUjvOQi7tu0Zvnuii9y4U6UjgLkumDdU/edit?usp=drive_link
https://docs.google.com/presentation/d/1AoLCAICtHO8cvl0lTRRRgKKpquJIJl_N/edit?usp=sharing&ouid=109826870374364181258&rtpof=true&sd=true
https://docs.google.com/presentation/d/1DOE7YgKcW3F3ps_eoJqOPSdds7LZUv53/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/1O0gn7FPBLBe1ZxVSS2CbpQMKPz_laACg/edit?usp=sharing&ouid=109826870374364181258&rtpof=true&sd=true
https://drive.google.com/file/d/170uVgyssx8RQH6wFBcEWW2hyPkfB98vI/view?usp=drive_link


Short Term Disability Policy and Met Life Claims Overview
Syensqo Cares Caregiver Policy and Leave Form
Syensqo Cares Paid Leave Policy
Syensqo Cares FAQ
Stipend Policy for Eligible Former Rhodia Employees
Severance Plan FAQ
Syensqo's Reasonable Accommodation Policy
Syensqo Service Award Policy
Substance Use and Abuse Policy 
Substance Abuse Testing Program
Vacation Policy
Workplace

Firearms, Weapons-Free Policy
Harassment Policy
Violence Policy
- To change your withhold exemption, a newW4 form   W-4 Form should be filled out and submitted in Service Center by opening HR Payroll data 

Request via . this ticket here  You can download W4 form . here
W2 form -   You should go https://ipay.adp.com/iPay/ to get your W2 forms. If you face any issue, please contact the ADP W-2 Reissue Line at 
800-422-9410. 

Meals and Rest Breaks Policy
Timekeeping & Off-the-Clock work Prohibited Policy

Process to Serve Legal Documents
Progressive Discipline Policy & Attachments
Wellness Program

Alpharetta - Access Control Policy 
Alpharetta - Community Relations Policy
Alpharetta - Dress Code
Alpharetta - Employment of Relatives Policy
Alpharetta - Inclement Weather Policy
Alpharetta - Flexible Work Hours Policy
Alpharetta - Fitness Reimbursement Form and Policy
Augusta - Attendance Policy
Augusta - Employee Extra Bonus Selection Guideline
Augusta - Employee Suggestion Program
Augusta - Employment of Relatives Policy
Augusta - Health Safety Environmental Orientation Policy - New Hires and Transfers
Augusta - Hourly Vacation Scheduling
Augusta - Job Posting and Bidding
Augusta - Material Pass Policy
Augusta - Material Pass - Exhibit A
Augusta - New Employee
Augusta - Open Shift Pay Policy
Augusta - OSHA ETS Policy
Augusta - Pre-Employment - New Hire Exam
Augusta - Probationary Policy and assessment
Augusta - Progressive Discipline
Augusta - Return to Work Policy
Augusta - Rules of Conduct
Augusta - Step Pay Progression Policy
Augusta - Sick Leave Policy
Augusta - Twelve Hour Shift Policy
Augusta - Tobacco-Free Policy
Augusta - Wellness Program
Winder - Attendance Policy

Attendance Policy
Non-exempt overtime & travel Policy

Donation and Societal Actions Policy
Removal of Company Property Policy

New Jersey - Dress Code Policy
West Deptford Employee Overtime Meal Allowance
West Deptford - Overtime Meal Allowance Form
West Deptford - Physician Screening Form
West Deptford - Progressive Discipline Policy & Attachments
West Deptford - Rules of Conduct - Attachment B
West Deptford - Site Stakeholder Map
West Deptford - Wellness Brochure

https://docs.google.com/document/d/1-d4pxe8v3U3S5UJ38C1u7ikRfHAaRKau/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/1ZsNcEQSdUvMjtH1gpEUQhSTiv1EPc5DL/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/11pN-Ry4W6HxpfB3p05hyO1zqqKTVE3fYXXAFw5_N6Jo/edit?usp=sharing
https://docs.google.com/document/d/1LYMNJJgUDLcj33CgMFtM7mGplAEUNlsz/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/1VL171OvMLsHilS9axmUbBlXlmTUExl_7UhzDo1UrRlM/edit?usp=drive_link
https://docs.google.com/document/d/19fzsSTChOu0KV8ftuCGxlZC3eGG8t8QH/edit
https://drive.google.com/file/d/1SThRlKv3XfqaL6sxzOXQAf72qAWHCfRJ/view?usp=drive_link
https://docs.google.com/document/d/1y-lhSJlQOphGFBl1ldaNXJqJ_Ueis2k-/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://drive.google.com/file/d/1Nm0e6U7VfLHWAP7cl_ph1EXtB2cRcNEC/view?usp=share_link
https://drive.google.com/file/d/1NkHvheJgHRr84G20tDtRg898IrLsrWMO/view?usp=share_link
https://docs.google.com/document/d/1s1YGXRe5W6zjlJwX1NIUYzicfMdPC9mG/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/1TKiebfMSmilmARTpWXAbsRiT0Dgnitks7LBLzttm0Lk/edit?usp=drive_link
https://docs.google.com/document/d/1XvrsQ02QLRX1cn1t-MaXO_DS66h6vpWre-pYoF8VbCs/edit?usp=sharing
https://docs.google.com/document/d/1GunaGHGgw3BBIhV5a9WPvLpn2rlMSK4mypvmX3-Mqdg/edit?usp=drive_link
https://solvay-dwp.onbmc.com/dwp/rest/share/OJSXG33VOJRWKVDZOBST2U2CL5IVKRKTKREU6TSOIFEVERJGORSW4YLOOREWIPJQGAYDAMBQGAYDAMBQGAYDAMJGOJSXG33VOJRWKSLEHUYTGMBVEZRW63TUMV4HIVDZOBST2Q2BKRAUYT2HL5EE6TKF
https://www.irs.gov/pub/irs-pdf/fw4.pdf
https://ipay.adp.com/iPay/
https://drive.google.com/file/d/1fOMB11sMHwaLqfMgHYt56RyHW5TZgjGU/view?usp=drive_link
https://drive.google.com/file/d/14kzW27lKCNETIbQzoyvrqILUDP8fFdkl/view?usp=drive_link
https://drive.google.com/file/d/10-0vtdNcTNjujOQnb1LSK6UDXaGD2QJZ/view?usp=sharing
https://drive.google.com/file/d/157OE_Bz-VPfdR47OGUqK-BvVE6WX0GOB/view?usp=sharing
https://drive.google.com/file/d/1-liq0tVkGWwU_KbDbyIkgqxYDYBRR_10/view?usp=sharing
https://drive.google.com/file/d/1jOsBnoihJaIPxDqBHovtFzZRDmS_6UNn/view?usp=sharing
https://drive.google.com/file/d/1YV2vK5rRPIWeWROnLZuIWEgBWpg4TWn1/view?usp=drive_link
https://drive.google.com/file/d/1lcbhfVcRr77RFQye5I_jdAOo6lyK8O0v/view?usp=drive_link
https://drive.google.com/file/d/149Ylp9FkECiFiJRw_MXcpNh9TBsy6FzZ/view?usp=drive_link
https://drive.google.com/file/d/1dQNOX58DZGwCXDZHQh_un5nQ3FijvJba/view?usp=drive_link
https://drive.google.com/file/d/1sigGBiNAUi0GpILUgrqLlDvXpN3nJNFI/view?usp=drive_link
https://drive.google.com/file/d/1FOknDtBXXTrbZHvjlOWqchPVwTEsjKGt/view?usp=drive_link
https://drive.google.com/file/d/1ANVwrylB8zOcq8fE53HAw8JGsnU-39wu/view?usp=drive_link
https://docs.google.com/document/d/1uwAaByoGuRYqgXFZuD53KXS5vX8gd9dM/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/12TpxA_RVyb5RjDccEq3biWV0aEV-6KoI/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1XZAG0p_zq8IQBsxtysKUwoYqNTdoD5NJ/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/191vOO9LtAmIMa3lMKXE00peDB_waONL7/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1S8CTg3qQGRkYPI4d898H3fG7exPWRqjS/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1NnKsZtrVyc-eaPxwnLNvmfcBOODFNME3/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1YnYUKyyTeiH6wxYaRf4ZUMEq-x0V0WW6/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://drive.google.com/file/d/11bc8nFNhwnty1Z4h-RsPWv5QVZ3NVHgl/view?usp=sharing
https://drive.google.com/file/d/1eEECGqIJpybx61JKnl0s1UTaUdUcBFyl/view?usp=sharing
https://drive.google.com/file/d/1QW7etCNEkaHxg7LWaW2dgde7jT-1beO7/view?usp=sharing
https://drive.google.com/file/d/11c-pWiQnCt4uc42VKa7zm5jMQCZtZzad/view?usp=sharing
https://drive.google.com/file/d/1YnMtsavb-hleeSGD0RPYw7AVm4l2oJO3/view?usp=sharing
https://docs.google.com/document/d/1RuFzJ1Qq9Oc2o09GVkVYYfsIvgtF8ufF/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1IyedgtCT8XFn0FiV8g6JQMLSozktX8MQ/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1k_iIfml4MhZPLovOFswdM7ZqvdLTzz3O/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/15PB2oP8EWP02phDPMoBd4hqQFQnQ-CW8/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1pxlxCWjFobTNPyOQCzVW3A1AR6iIwcyp/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1jWm-hiMJG_dbmHjnLHl1hzfWjuvE11r0/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1dmas3KeVGN0v4fH8o52xT6Sxhkxq8KlP/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1C80SDQvhvmRwkzo3_aLKiYR_-utwMQrR/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1eM_dfRTnpTji_zbZyDITMQjSwXE9fcZV/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://drive.google.com/file/d/1e8xUua8Ww3yBWEyb3EAV5fdcAz0utq_n/view?usp=drive_link
https://drive.google.com/file/d/11Wtm-mb1YqxSQsTU44l9kH01nc6Sg4I-/view?usp=sharing
https://docs.google.com/document/d/1R-8qyGHX-YNPGhj8046gwkeZG1UsqDzc/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/12NyY1aXbTZ2bqB7pxbSfXmtNU9eMuCBq/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1FoyEMb46JdBfdhQkTWVrpnU5TdfRLTzU/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1CtGQPO8BpENfmGH6QtKVoLJjIIvrsmyRCBX2wTp5PL0/edit?tab=t.0
https://docs.google.com/document/d/180ehsMKf1gBS0KP7cPxLDd7WynSCodSK/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1J-Y_gYBfabnHugF4ZjiNPflR8oSN4ZzG/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://drive.google.com/file/d/1nxrIn8QgK62FLKNP_MxO4zWR2LG3gRT9/view?usp=sharing
https://drive.google.com/file/d/1uIjSBS8r2GYnThaHkkyPeaWeHNukPrZo/view?usp=sharing
https://docs.google.com/document/d/1SkEliSDLLE7Aq0mrRoHoryKi7FdC5TlY/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1kXTnVZkFC3cHWPPIkgB9DtrutVEFKS1d/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://drive.google.com/file/d/1M0JQBzBuwnfB4Nx7xUG2s85KumN-OEur/view?usp=sharing


West Deptford - Wellness Policy
West Deptford - Wellness Program

Marietta - Absenteeism Policy 
Marietta - Email and Internet Usage Guidelines
Marietta - Emergency Shutdown of Security System Policy
Marietta - Positive Discipline Policy Without Exhibits
Marietta - Suspect Package Guidance Procedure
Marietta - Use of Cell Phones-Tablets of SSP Property

Greenville - Absenteeism Policy
Greenville - Employee Extra Bonus Selection Guideline
Greenville - Employee Suggestion Program
Greenville - Employment of Relatives
Greenville - Hourly Vacation Scheduling
Greenville - Job Posting & Bidding
Greenville - Material Pass Policy
Greenville - Pre-employment Exam Policy
Greenville - Probationary Policy
Greenville - Progressive Discipline
Greenville - Return to Work Policy
Greenville - Sick Leave Policy
Greenville - Step Pay Progression
Greenville - Twelve-hour Shift Policy
Spartanburg - Attendance Policy
Spartanburg - Auctions and Activities Fund Policy
Spartanburg - Cellphone and Electronic Devices Policy
Spartanburg - Vending Machine Policy

Job Descriptions
Bay 19-20 Field Operator
Central Control Room Operator
Central Packaging Operator
CMU Field Operator
East End Control Room Operator
East End Field Operator
Lead Operator
Miscellaneous Packaging Operator
PA Utility Operator
1790 Field Operator

Introduction
Plans & Programs
Savings Plan Booklet
Documentation
Site / Union Benefits Information
Useful Resources

In the USA, Syensqo is pleased to provide affordable and flexible benefit options that support your and your family’s health, wealth and life.  Our Total 
Rewards program, Essential Elements, brings together programs designed to support you as you manage and improve your physical and financial well-
being.  Below you will find a Benefits Summary where you can learn more about the Syensqo benefits available to you. 

Additional resources are available online at   worklife.alight.com/syensqo or by calling the Syensqo Benefits Resource Center at 1-877-765-8291. Where 
.to go for more benefits information

If you are new to Syensqo's Wiki space, you may need to link your Google Drive in order to see embedded documents.

Follow the instructions here. 

If you are new to Syensqo's Wiki space, you may need to link your Google Drive in order to see embedded documents.

Follow the instructions here. 

Employee Assistance Program - Workplace Options
2026 Wellness Brochure for Employees enrolled in a BCBS Medical Plan
401k & Pension Summar Plan Descriptions (SPDs) and Legally Required Notices
Health and Welfare Benifts (SPDs) and Legally Required Notices
Supplement to Annual Funding Notice of Syensqo & Cyte Companies Pension Plan
Bank of America Discount -   There exists "No Fee Banking Services" and "Mortgage Discounts" through Bank of America. Click here for more 

.details

https://drive.google.com/file/d/1xP6eDgjasdMpyFnTuBj7AOdyYwruE2zC/view?usp=sharing
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https://drive.google.com/file/d/1rrnu5DPKaF7li8dc9qsOsH67rXE8ipMQ/view?usp=sharing
https://drive.google.com/file/d/1y5bD1dQteFTbnIq0Y2MziLKbXTvh7o_I/view?usp=sharing
https://drive.google.com/file/d/1zKMZeLCijn_OkoAgcREakBEvVhqhM4iO/view?usp=sharing
https://drive.google.com/file/d/1deiUF2_o9aVrIi3cHieIqrGvFo4ca_mi/view?usp=sharing
https://drive.google.com/file/d/1rN4lljurSrXYKTvJPI2ZC_bLAfaYIodn/view?usp=sharing
https://drive.google.com/file/d/1ZTotrc2aOQ4Gj4rzulNxpQgCCi4KolMA/view?usp=drive_link
https://docs.google.com/document/d/1uwAaByoGuRYqgXFZuD53KXS5vX8gd9dM/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/12TpxA_RVyb5RjDccEq3biWV0aEV-6KoI/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1XZAG0p_zq8IQBsxtysKUwoYqNTdoD5NJ/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1S8CTg3qQGRkYPI4d898H3fG7exPWRqjS/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1NnKsZtrVyc-eaPxwnLNvmfcBOODFNME3/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1YnYUKyyTeiH6wxYaRf4ZUMEq-x0V0WW6/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/16s6rGk7MjQn_0oHGBKkLtFZ0MczXud0Ww15fwopFuRQ/edit?usp=sharing
https://docs.google.com/document/d/1RuFzJ1Qq9Oc2o09GVkVYYfsIvgtF8ufF/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1IyedgtCT8XFn0FiV8g6JQMLSozktX8MQ/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1k_iIfml4MhZPLovOFswdM7ZqvdLTzz3O/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1jWm-hiMJG_dbmHjnLHl1hzfWjuvE11r0/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1pxlxCWjFobTNPyOQCzVW3A1AR6iIwcyp/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://drive.google.com/file/d/1-JTZwCaC9V49Q1CH2A88lR77RJifKnaD/view?usp=sharing
https://docs.google.com/document/d/1KY_Nywoqf-UG6KWkNNP0hnh6sHVF3xDo/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1zC8_7Nm3ExQCvsvZi_ttAGsjQQiK4Gac/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://docs.google.com/document/d/1wJJMTrFHwyhXsthwD1JNVz4VLG3_dh9n/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://docs.google.com/document/d/1TVK9gtO4qdWkBZD_pe3dBDkSIaD3Q_eZ/edit?usp=sharing&ouid=112782323288932972980&rtpof=true&sd=true
https://drive.google.com/file/d/18X3mxehUoSZpFX1PGet7O4tfhdVVkwse/view?usp=sharing
https://drive.google.com/file/d/18aCojdl87yRtF1dqau5wxc1SEPRc9WTT/view?usp=sharing
https://drive.google.com/file/d/18ddt7slGsSVztY3KUw5L3IaiOuB91aJY/view?usp=sharing
https://drive.google.com/file/d/18jDwu8D6lz8ZuFLx1Dxqd6-wpYMyH23T/view?usp=sharing
https://drive.google.com/file/d/18W6vSvTOJTpxM7Oq7SVkB9tM9a1PS6ZA/view?usp=sharing
https://drive.google.com/file/d/18M5oVEequr8Co2VMZtaS5qnOahRNYjzK/view?usp=sharing
https://drive.google.com/file/d/18LcmqMz6GW7D0aU202QXbDj0t2VIs2bc/view?usp=sharing
https://drive.google.com/file/d/18FqNwXgkUlS9GkWowPHqvA2bEC3xLIVK/view?usp=sharing
https://drive.google.com/file/d/18CEhYDjOGOhf0XPcf1oIcpfvuS8DWbSw/view?usp=sharing
https://drive.google.com/file/d/18RCWI_rSMfj71jFfX66bk6lSO4Y8FNDC/view?usp=sharing
http://worklife.alight.com/syensqo
https://docs.google.com/document/d/1cxx5s8z-THp0cwvcs7BiKnokFZq5MFdt/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/document/d/1cxx5s8z-THp0cwvcs7BiKnokFZq5MFdt/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://wiki.syensqo.com/display/ISAPPSUP/Unable+to+access+Google+Drive
https://wiki.syensqo.com/display/ISAPPSUP/Unable+to+access+Google+Drive
https://drive.google.com/file/d/1vIph8pKW3FaXpXggtf8UX01TtNsPXp6c/view?usp=drive_link
https://drive.google.com/file/d/13H6jry9n4Rwgj9jnwsS6MrYlIfn282pA/view
https://drive.google.com/drive/folders/1PBRF0nJal59JirNwkDHi7uFMaMu2N2fF?usp=drive_link
https://drive.google.com/drive/folders/1Qw2KlgLlwZlBR63uVVaYyK1xR1hYtbu3?usp=drive_link
https://drive.google.com/file/d/1iM3DN-i8KYWzrmD0tI-rrlYlVjFxL-sC/view?usp=drive_link
https://promo.bankofamerica.com/BIP/#/solvay
https://promo.bankofamerica.com/BIP/#/solvay
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Syensqo's Retirement Guide (USA)
Retiree Checklist and Guidelines
Benefits Summary for Employees Receiving Severance Pay 
Benefit Summary for All Employees not Receiving Severance Pay
2025 USA Benefits At-A-Glance
US Benefits One Pager
Where to go for more benefits information

Benefits
Payroll & Taxes
Personal Data
Time Management

Education
Health, 401k, Retirement, and Welfare
Well-being

If you don't find the answer to your question, please contact the HR support here   

Where do I find the education assistance policy?

Answer: For the education assistance policy and approval form and reimbursement form, please check the Policies section for the United States. 

.Click here for more information on the contact details relating to USA benefits

If you don't find the answer to your question, please contact the HR support here   

Thinking about Retiring? Check out the Solvay's Retirement Guide
Where are the Government Required Notices, Summary Plan Descriptions posted? USA Benefits and more in the Benefits section

IMPORTANT PHONE NUMBERS AND WEBSITES: 

877-765-8291 Solvay1 (all numbers below can be reached through this site via a call tree and you need to call this number for health and welfare)

Alight Health and Welfare
www.yourtotalrewards.com/solvay

Merrill Lynch 401k Benefits Online   800-228-4015
  https://www.benefits.ml.com

Solvay Pension   866-824-9347
https://ypr.aon.com/solvay

If you don't find the answer to your question, please contact the HR support here   

How do I get to the Employee Assistance Program?

Answer: Employee Assistance Program Information can be found here.

How do I access the Group Legal Plan?

Answer: This resource is only available if you enrolled in it during annual enrollment. To access the Group Legal Plan, please the check the website www.
legalplans.com or call 800-821-6400. 

https://drive.google.com/file/d/13aDrJb2fjai8l0o5dHqwSFlqqwGAlmO-/view?usp=drive_link
https://docs.google.com/document/d/1lbY15LM-PbrfYJFSZE36cHzQ0vX_C-NB/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://drive.google.com/file/d/16eOgnlPWhrDTH-E_EQ1_cISZbKXos04k/view?usp=drive_link
https://docs.google.com/document/d/1LAbbiMH67OIgwFI48_HJLAz3AaSpMWRIgKAWpgwuEF8/edit?usp=drive_link
https://docs.google.com/document/d/1t3hntDjzPPsakYtO1sf0ChkI6gLO_ums/edit?usp=sharing&ouid=101866707078408472937&rtpof=true&sd=true
https://drive.google.com/file/d/1XFwSVtYRFQkMXvsG2Hh8T5X68xFsmI2j/view?usp=drive_link
https://docs.google.com/presentation/d/1FZWHNMjZvPNfTQRAmxy62PXutZ-f42cxYlQhZVjj8KI/edit?usp=drive_link
https://docs.google.com/document/d/1xrPH01CUeIJQpSMGAMYCK1UYuSXEZ53E/edit?usp=drive_link&ouid=118443107425084411915&rtpof=true&sd=true
https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://docs.google.com/document/d/1xrPH01CUeIJQpSMGAMYCK1UYuSXEZ53E/edit
https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://docs.google.com/document/d/1Ke7oEPGzUB4JN-083dwpMH3JD7gkHUhvAXHxslGUajw/edit?usp=drive_link
http://www.yourtotalrewards.com/solvay
https://www.benefits.ml.com/
https://ypr.aon.com/solvay
https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://drive.google.com/file/d/1vIph8pKW3FaXpXggtf8UX01TtNsPXp6c/view?usp=drive_link
http://www.legalplans.com/
http://www.legalplans.com/


For more information on the: ; ; the Adoption Assistance Policy & the Adoption Claim Form  Syensqo Cares  Disaster Relief Loan/Grant and 
the  visit thedisaster temporary housing reimbursement form   United States of America - Employee Policies & Forms section.

Taxes (W2 & W4 forms)
No Fee Banking Services
Payroll Cycle

If you don't find the answer to your question, please contact the HR support here   

How can I change my withhold exemption?

To change your withhold exemption, a new W-4 Form should be fulfilled and submitted to the Service Center by opening a ticket via .   Syra  You can 
download W4 form here.

Where do I find the gift card policy?

To learn more about receiving gift cards and other similar items, please read our policy here.

How to get my W2?

You should go https://ipay.adp.com/iPay/ to get your W2 forms. If you face any issue, please contact the ADP W-2 Reissue Line at 800-422-9410. 

No Fee Banking Services

If you don't find the answer to your question, please contact the HR support here   

What payroll cycle does Syensqo use?

Currently we have multiple payroll cycles such as Weekly, Bi-weekly and Semi-Monthly, each with its own cut-off, processing, and pay dates which results 
in 102 payroll runs each year. We are currently planning to move all Semi-Monthly payroll employees to a Bi-Weekly cycle. For more information on this 
change and when it will take place, please click the appropriate question bellow.

Why are we doing this?

Currently we have multiple payroll cycles such as Weekly, Bi-weekly and Semi-Monthly, each with its own cut-off, processing, and pay dates which results 
in 102 payroll runs each year. By reducing the number of pay cycles we aim not only to harmonize payroll calendars, making it easier and simpler to keep 
track of, but also to gain efficiency by processing on Weekly/Bi-Weekly basis, that represents the reduction of 24 payroll runs each year. This will align our 
model with the US Market.

Why are we doing this now?

After the upcoming split into SYENSQO and SOLVAY companies, the US Payroll team will continue to provide their services to the two independent 
companies (and the split is still planned for this December). The split is the optimal time to no longer perpetuate complexities such as having multiple pay 
cycles for each of the future companies, so it was decided to investigate the opportunity to simplify in this area.

When will it take effect?

We expect to move everyone currently paid 24 (semi-monthly) times a year to a cycle of 26 (bi-weekly) times a year. This is planned to take effect in 
January 2024.

What are the advantages of a bi-weekly payroll?

From an Employee's perspective:
- Payments made every other week rather than twice a month;
- 26 Payments per year rather than 24;

From a Payroll perspective:
- The payroll process will have a reduction of 24 payroll runs each year, reduction of workload and time savings;
- Less Payroll calendars (Cut-off/Pay Dates) to keep track of;

US Market
- According to Bureau of Labor Statistics, bi-weekly (26 paychecks per year) is the most common pay frequency in the US, especially for large employers 
with 1000 or more employees

I'm currently being paid around the 15th and 31st of each month. When will I be paid under a Bi-Weekly payroll?

https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://www.irs.gov/pub/irs-pdf/fw4.pdf
https://docs.google.com/document/d/1RtHoqFJtz2q3hOnio407PS3VVshh_BhoGTiZsmxGkF4/edit?usp=sharing
https://ipay.adp.com/iPay/
https://promo.bankofamerica.com/BIP/#/solvay
https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq


You will be paid every other Friday, 26 times a year. Most months will include two paychecks and 2 months will yield 3 paychecks based on the calendar.

How will this pay frequency transition affect my first paycheck in 2024?

The Semi Monthly pay calendar ends on December 31, 2023 and the 2024 Bi-Weekly pay calendar starts on December 25, 2023.
In order to align both pay calendars, you will receive your last semi-monthly pay through December 31st, payable on December 29th and your first bi-
weekly pay through January 7th, which will reflect one week of pay (January 1st through January 7th), payable on January 12th.

Am I losing a paycheck?

No, this transition will not result in a reduction or change of salary. Your pay will be spread over 26 paychecks instead of 24 so you will be paid more often 
but each check's size will be smaller due to wages being paid more often.

Will my benefit deductions change?

There will be no changes to your benefit deductions due to this pay frequency change.
: January 2024 is the transition period from Semi-monthly to Bi-weekly pay frequency. Therefore, you will not have any benefit deductions For 2024 ONLY

(with the exception of Savings Plan deferrals) for 2024 until the biweekly check dated January 26.
As a one-time exception, the missed January benefit deduction will be captured on the May 31, 2024 check. Thereafter, in the months where biweekly 
employees receive three checks, the third check of the month will not have benefit deductions, with the exception of the Savings Plan deferrals and/or 
Garnishment deductions (if applicable).

If I have a garnishment. How does this transition to Bi-Weekly pay affect the amount deducted from my payslip?

There are two main scenarios:
-The Levy/Creditor garnishment deductions are calculated as a percentage of your earnings: In that case a deduction under the same percentage as 
before will occur each pay period, up to the maximum deduction allowed.
- Child support garnishment is set up with a monthly deduction amount. Based on that the system calculates how much to deduct per paycheck.

How does this change in pay frequency affect my taxes?

You'll continue to be taxed according to your W-4 and state form and your tax bracket won't change. If you have questions about how this change will 
impact your taxes in the long term, please consult your personal tax advisor.

If I have additional questions, who should I contact? 

We encourage you to add your questions into this .Question Form
, If your question has some level of confidentiality, we advise you to raise a request global contact center will provide assistance and reach out for Payroll

/HR support if needed.

Who will be affected by this change?

Any employee who is currently paid semi-monthly (24 times a year) is affected. Semi-monthly means you are currently paid on the 15th and last working 
day of each month. In the US this impacts all cadre employees, as well as some non-cadres located at various sites.

How will this pay frequency transition affect my first paycheck in 2024?

The Semi Monthly pay calendar ends on December 31, 2023.

2024 Bi-Weekly pay calendar starts on January 08, 2024.

In order to align both pay calendars, you will receive a one week pay. That corresponds from January 1st until 7th. This payout will occur on January 12th. 
There will be no benefit deductions

Tips to prepare

You may want to adjust any auto payments and transfers due to the pay frequency change, if applicable.

Consider adding the  USA Payroll Calendar to your Google Agenda in order to capture the exact payment dates.

For more information on the changes that will be taking place, please watch the Pay Frequency Change video

Learn more about the process

To better understand the cash flow between the two different pay frequencies, please check this .Salary Comparison Table

If you have any additional question, please remember to submit them using the Question Form. All answered questions will be displayed below, with the 
appropriate answer.

https://docs.google.com/forms/d/e/1FAIpQLSd2wpRq0LPmDnmPIL8XT9Gh6rldC3xCtc7N_74SnCZiQonLgQ/viewform
https://solvay-dwp.onbmc.com/dwp/app/#/shared?resourceId=1539&contextType=CATALOG_HOME&resourceType=SB_QUESTIONNAIRE
https://calendar.google.com/calendar/render?cid=c_722f889dbac08b4ed51c947c6c3914e661332bd9aee2778d0d8ff636b4e29839@group.calendar.google.com
https://drive.google.com/file/d/1GLgvvdleZQtzHjJLasztBbJrpydFNQ6Z/view?usp=drive_link
https://docs.google.com/spreadsheets/d/1nsev96gxegkZBcoiu1k3fvITu98EoPCj/edit?usp=drive_link&ouid=103501649547079942901&rtpof=true&sd=true
https://docs.google.com/forms/d/e/1FAIpQLSd2wpRq0LPmDnmPIL8XT9Gh6rldC3xCtc7N_74SnCZiQonLgQ/viewform


Changes Bank Details
Employment Information

If you don't find the answer to your question, please contact the HR support here 

I am trying to change my Bank account details in My HR Services but I am receiving an error message related with dates. What should I 
do?

Answer: When updating the additional Bank account details on My HR Services, the new record should have the 1st date of the new pay period. (Payroll 
Calendar). For semi-monthly payroll, the pay periods are always From 01(start) to 15th(end) and from 16(start) to the last day of the month. 

If you don't find the answer to your question, please contact the HR support here 

How do I get my employment verified?

Answer: Please send a request using  link.this 

Absences

If you don't find the answer to your question, please contact the HR support here 

How do I remove absences from my calendar?

Answer: If it is already an approved absence, you can ask your manager to delete it. However, employees are not able to delete approved records.

What is considered as Short Term Disability/Extended Sick Leave?

Answer: An absence of more than 5 consecutive working days, resulting from illness or injury, is considered Short Term Disability/Extended Sick Leave. 
Employees in this situation are required to contact Metlife and the appropriate Human Resource representative. If you need to file a short term disability 
(STD), claim (employee’s own medical leave) a Family Medical Leave (FML), or a Syensqo Cares (maternity or co-parental leave), contact the MetLife 
Leave of Absence Reporting Line at 1-877-638-8262.. **This applies to to all active full-time or eligible part-time salaried and certain hourly non-union 
employees of Syensqo USA Inc. not covered under a separate agreement. Check the Policies section, under the Short Term Disability Policy.

I will be on a long sick leave, when should I inform the company?

Answer: An absence of more than 5 consecutive working days, resulting from illness or injury, is considered Short Term Disability/Extended Sick Leave. 
Employees in this situation are required to contact Metlife and the appropriate Human Resource representative. If you need to file a short term disability 
(STD), claim (employee’s own medical leave) a Family Medical Leave (FML), or a Syensqo Cares (maternity or co-parental leave), contact the MetLife 
Leave of Absence Reporting Line at 1-877-638-8262.. **This applies to to all active full-time or eligible part-time salaried and certain hourly non-union 
employees of Syensqo USA Inc. not covered under a separate agreement. Click here to access Syensqo's  .Short Term Disability Policy

What should I do to request Family Leave?

Answer: You should contact your HR Manager and Metlife. Please contact MetLife Absence Management at 1-877-638-8262. You will be notified of the 
approval status. To learn more about our Family Leave Policy, please check the Policies section.

How can I request bereavement leave?

Answer: Syensqo provides a flexible policy towards the employees who go through this difficult situation. Click on the Policies section to learn more about  
our bereavement leave policy.

Where do I find the furlough policy?

Answer: To learn more about Syensqo's procedures towards employees experiencing furlough, please read the company's policy section.

https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://www.syensqo.com/en/request-hr-support
https://syensqo-dwp.onbmc.com/dwp/app/#/page/w9ph6wjq
https://wiki.syensqo.com/pages/viewpage.action?pageId=833490476
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