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Find out if traffic reached Selfy Server (Intermediate Service)

All the clients in the plant will need to access the Selfy Server to retrieve or update records.

If the client is not getting a response from request, ie. No response after keying in pincode, or no loading amount. please check on the log on the Selfy
Server to ensure the request traffic reaches the Selfy Server.

On the Selfy Server, there are 2 types of log. IIS log and Intermediate Service log.
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© queueScreen.log - Access log to the traffic to Queue Screen.

© health.log - Access log to the ping logs from each of the clients. (This can be used in the future to determine the connection status
from each clients. Currently in progress)

© core.log - Access log to all the traffic, except for the Queue Screen.

Example of IIS log:
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.104.40.163 GET fIntermediateservicefaﬁifqueuescreenfLastUpdatewithin minutes=l&_=i5192??96503? 443 - 10.104.45.
.104.40.163 GET /IntermediateService/api/vehicle/1ist filter=plate_number :WESS5F54 443 - 10.104.45.10 - - 200 0 C
.104.40.163 GET /IntermediateService/api/vehicle/list filter=plate_number:WESG1460 443 - 10.104.45.10 - - 200 0
.104.40.163 GET /Intermediateservice/api/Queuescreen/LastUpdatewithin minutes=1&_=1519277976143 443 - 10.176.58
.104.40.163 GET /IntermediateService/api/Operation/List siteId=1&Filter=pincode®3a4672 443 - 10.104.44.244 - - 2
.104.40.163 GET /IntermediateService/api/Transition/List operationId=7169 443 - 10.104.44.244 - - 200 0 0 821
.104.40.163 PATCH /Intermediateservice/api/operation/Patch/7169 - 443 - 10.104.44.244 - - 200 0 0 1181
.104.40.163 PATCH /Intermediateservice/api/operation/patch/7173 - 443 - 10.104.45.10 - - 200 0 0 1211
.104.40.163 POST /IntermediateService/api/Transition/Post operationId=7169 443 - 10.104.44.244 - - 200 0 O 815
.104.40.163 GET /IntermediateService/api/operation/get/7173 - 443 - 10.104.45.10 - - 200 0 0 725

.104.40.163 GET /IntermediateService/api/Job/Get j gId—43791 443 - 10.104.44.244 - - 200 0 0 661

.104.40.163 GET /IntermediateService/api/lob/Get JobId—43791 443 - 10.104.44.244 - - 200 0 0 583

.104.40.163 POST /IntermediateService/api/transition/post operationId=71l73&accessPointCode=2 443 - 10.104.45.10
.104.40.163 GET /IntermediateService/api/Transition/List operationId=7169 443 - 10.104.44.244 - - 200 O 0 840
-104.40.163 GET /IntermediateService/api/job/get jobId=43792 443 - 10. 104 45.10 - - 200 0 0 1057

.104.40.163 GET XIntermed1ateserv1ce£ap1/10bﬁget 10bId-43792 443 - 10 1 0 — - 200 0 O 795

.104.40.163 GET /IntermediateService/api/job/get JjobId=43792 443 - 200 0 O 525

.104.40.163 GET /IntermediateService/api/operation/get/7173 - 443 104.45.10 -J- 200 0 O &07

.104.40.163 GET /IntermediateService/api/queue/get/10 siteId=1 443]- 10. - 200 0 0 674

.104.40.163 GET /IntermediateService/api/qQueuescreen/Get/1 refresh= cption=False&loadFrame=False 44
.104.40.163 GET /Intermed1ateserv1ce/ap1/Queuescreen/Get/assets/fonts/roboto €55 X-ARR-CACHE-HIT=0&X-ARR-LOG-ID=

The red box - Timestamp of the traffic in GMT +0.
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The red box - Timestamp of the traffic in CET.

The blue box - Client's IP address.

L. LU % 0. O LUmpltLtu un e DLdHIHH MAFL Oogl Viee vuELususan 22l
10.176. 58, 26 comﬁﬂeted Core staging API Service - GetQueuescreen
10.104.45.8 Completed Core Staging API Service - GetQueuescreen
lD 176. 58 EL4] Ccum[i:'leted Core staging API service - GetqQueuescreen

pmpleted Core staging API service - GetQueuescreen

10.1?6. 58. 36 ffompleted Core Staging API Service - GetqQueuescreen
10.104.45. 8 dompleted Core Staging API Service - GetQueuescreen




Example of health.log
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The red box - Timestamp of the traffic in CET.

The blue box - Client's IP address.

Example of core.log
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The red box - Timestamp of the traffic in CET.

The blue box - Client's IP address.

Location of the log folder:

Site

Rheinberg

\\derbgas01\Log

Log for Selfy Server

- LU=,

completed

Core
Core
Core
Core
Core
Core
Core
Core
Core
Core
Core
Core
core
Core
core
Care
core
Care
Core

Staging
staging
Staging
staging
staging
staging
staging
staging
staging
staging
staging
staging
staging
staging
staging
staging
staging
staging
staging

API
APIT
API
APIT
API
API
API
API
API
API
API
API
API
API
API
API
API
API
API

Service
service
Service
service
Service
service
Service
service
Service
service
Service
service -
Service -
service
Service
service
Service
service
service

GetQueue
Getoperation
ListTransitionsOperation
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